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1. IEJIX OCBOEHUA JUCHHUIIJIMHbBI

Lenstmu ocBOCHUS Y4EOHOM TUCITUTLTAHBI SABIISIOTCS:

— (hopMUPOBAHUE Y CTYICHTOB KOMIICTCHIIUN B C)epe TEXHOIOTUICCKUX ¥ HOPMATHBHBIX KOMITOHCHT
OpTraHM3alNY TPEAIPUATHI pa3MEIICHHUS;

— npruoOpeTeHne KOMITIEKCa 3HAHUIA O PO TOCTUHUYHOTO OM3HECa B PA3BUTHUH SKOHOMHKH CTPAHBI;

— npruoOpeTeHNEe KOMITIEKCa 3HAHUN O MIPUHIIAIIAX OpTaHU3aIuy Pa0OTHI MOApa3eIeHU TOCTHHUYHOTO
MIPEPUITHS;

— OBJI3/ICHYE HaBBIKAMHU aHAJIN3a TEXHOJIOTHIECKOTO TPOIecca TOCTHHUYHOTO OOCITYKHBaHHSI.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

Hucrummmaa b.1.B.6 TexHONMOTHN 1 OpraHu3aIiis TOCTHHINYHBIX YCIIyT OTHOCUTCS K biioky 1 Jluciiumimab!
(Momynu), yactu, GopMHUpPYEMOi yIaCTHUKAMHU 00pa30BaTEIbHBIX OTHOIICHHI - 00S3aTeIbHBIC TUCIIUTUIHHBL,

Nzydenne nucuuiuiiabl TeXHOIOTHS M OpraHU3alvisl TOCTUHUYHBIX YCIyT 0a3upyeTcsl Ha 3HAHUM OCHOB
CEpBUCHOI JICSITENIEHOCTH, YITPABIICHNS] 1 MHHOBAIIMOHHOM JICITEIEHOCTH B cdepe cepBHca.

[IpeamrecTByromye AUCITUIUIUHEI (KYpPChI, MOIYITH ITocnemyroimye AUCITUIUIAHEI (KypChI, MOIYTH
TIPAKTHUKY) TTPAKTHKH)
CepBHCHasl 1EATETLHOCTD [MpenumioMHas IpakTHKa

WNudopmannoHHbIe TEXHOJIOTHH B CEPBHCE
DKcHepTH3a ¥ JUarHoCTUKA IPEeNpUITHI cepBuca
MuHoBanuu B cepBuce

KopnopatvBHas KyJlbTypa ¥ UMUK OpraHU3aIiN
Opranu3zanus KOHTaKTHOW 30HBI CEPBHCHOTO
MPEIIPUATHS

CepBHCHasI PAKTHKA
OpraHu3aiMoHHO-yIPaBICHYECKAs TIPAKTHKA

3. INITAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA 11O JUCHHUIIJIMHE

Konx u HaumMeHOBaHMe Ko v mHIMmKaTOp (MHIMKATOPHI) Pe3ynabTaThl 00yuenus
KOMIIETeHIIMH JOCTHKEHHs1 KOMIIeTeHIUH

IIK-2. Cnoco6en ympasmats | IIK-2.1.0cymectBiser ynpasienne | 3Haer OCHOBBI OpraHu3aIuu
TEKyILIeH AeATeIbHOCThIO 4eJIOBEYECKUMHU U MaTepPUAIbHBIMU JESITEeIbHOCTU CEpBUCHOI'O
CTPYKTYPHBIX pecypcamu NpeATPHUATHS CEpBHCA OpEANpHUsITHS W KOMIIBIOTEPHBIC
noJpaseneHuit OpOrpaMMBbl, HCHOJb3yeMble B HX
HPEANpUITUS CEpBHUCA JESITEeIbHOCTH

3Haer OCHOBBI ¢unHaHCOBOTO,

OyXTaJaTepcKOr0 M CTaTUCTHYECKOTO
ydeTa Ha MPeIpHUITUIX CepBUCa

YmMmeer KOOPJMHUPOBATb,
KOHTPOJIUPOBATH U MPOBOJIUTH OIICHKY
3 dexTrBHOCTH e TETHHOCTH

CEPBHCHOTO MPEATPUATHL
YMmeer oCyHIECTBIATH IUIAHUPOBAHUE

U OPTaHU3AIINI0 IEeITENLHOCTH
CEPBUCHOI'O IPEAMPUATH

Ymeer HCII0Ib30BaTh
HACTaBHUYECTBO, JICIICTUPOBAHHME,

KOYYHHT W JApyrue (OpMbI Pa3BUTHA
PYKOBOJSIIIIETO COCTaBa M KITIOYEBBIX

COTPYAHUKOB CEPBHCHOTO
PEPUATHS

Baapgeer CTpaTEeru4ecKUMH u
TaKTUYECKUM  METOJAaMHU  aHaju3a
noTpeGHOCTH CEPBHUCHOTO
MIPEINpPUATHS B pecypcax

Baageer HaBBIKAMH JICJIOBBIX,




MEXITMYHOCTHBIX KOMMYHUKALIUH,
MIPOBECHHS COBEIAHUH U COOpaHHii
B TPYJOBOM KOJIJICKTHBE

IIK-2.2. OcymecTBaseT KOHTPOIb U | 3HAET NPUHIMIIBEI U METOBI CO3aHM

OTICHKY 3()PEKTUBHOCTH | CUCTEMBI KOHTPOJIS TepcoHaa

JIeSITeTEHOCTH TOJpa3JICNICHHsT | CEPBUCHOTO MPETPHUSITUS

MIPENPUSITUS CEPBHCA 3HaeT criocoObI OIEHKU COOTBETCTBHS
KauecTBa YCIOyr pa3pa0oTaHHBIM Ha
TpPEANPHUSITAN periiaMeHTam u
CTaHIapTaM

3naer  Metoabl  3((EKTUBHOCTH
CHCTEMBI ~KOHTPOJSA  JIeITEIbHOCTH
CEpPBHCHOTO MPEATIPUATHS

YMeeT aHamU3MPOBaTh MPOOJIEMEI B
(hYHKITMOHUPOBAHUHT CHCTEMBI
KOHTPOJISA, IIPOrHO3UPOBATh 170.4
MOCJCACTBUS U NMPUHUMATh MEPHI 110
UCIPABICHUIO W  HEIOMYIICHUIO
MOJOOHBIX CUTYallUi B Oy IyIiem

Baaageer METOINKOMN CcO3/IaHUS
CUCTEMBI KOHTPOJIS Ha TPEIIPUATHUSIX
cepsl cepBuca

4. OFBEM AU CHUIIJINHBI 1 BU/IbI YUEBHOM PABOTBI
OOuuii 00beM JUCHUILINHEI COCTABIAET 4 3aUeTHRIX ¢AUHULE, 144 akageMHYECKUX YacOB.
Ounas dhopma 00ydIeHIS

Bun yueOHO# paboThI Bcero vacos TpumecTpbl

b

KonTakTHas padora (Bcero) 40 40

B TOM YHCIIE:

1) 3ansaTus gekimorHoro tuna (JIK) 20 20

U3 HUX

— JIeKLIUU 20 20

2) 3ansTus cemurapckoro tuna (I13) 20 20

U3 HAX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (11P) 20 20

— nabopaTopubie padboTsl (JIP)

3) rpyImoBbie KOHCYIbTAIAH

4) naauBUAyaIbHas paboTa

5) mpoMeKyTO4Hasl aTTEeCTaIHs

CamocrosiTtesbHast pabora (Bcero) (CP) 104 104

B TOM YHUCIJIC:

KypcoBoii npoekt (pabora)

Pacderno-rpadudeckue paboThl

Konrtponbnas pabora

Pedepar 20 20

CaMonoaroToBKa (CaMOCTOATENBHOE U3yUCHHE Pa3AeiioB, TPOpadoTKa U
MOBTOPEHNE JICKIIMOHHOTO MaTepraa U MaTepraia YIeOHUKOB 1 YIeOHBIX
MOCOOMIA, TOJIrOTOBKA K JTA0OPAaTOPHBIM U TPAKTUYCCKUM 3aHATHUSM,
KOJUTOKBUYMaM | T.J.)

&4 84

ITonroroBka k aTTecTauu

OOmuii 00BeM, Jac 144 144

dopma MPOMEXYTOUHOM aTTECTAlUU Hud.3ager




OuHo-3a04Hast popma 00yUeHuUs

Bun yueOHO# paboThI

Bcero gyacos

TpumecTpbl

b

KonTakTHas padora (Bcero)

20,2

20,2

B TOM YHUCIJIC:

1) 3amsTus geximonHoro tuma (JIK)

10

10

N3 HUX

— JIEKIAN

10

10

2) 3anstus cemurapckoro tuna (I13)

10

10

H3 HUX

— cemuHapsl (C)

— mpaktudeckue 3ausatus (I11P)

10

10

— nabopaTopusie paboTsl (JIP)

3) rpynmnoBble KOHCYIbTAIIUHI

4) nanuBuAyanbHas paboTa

5) IpoMeKyTOo4Hasl aTTeCTaIHs

0,2

0,2

CamocrosiTesibHast padora (Bcero) (CP)

123,8

123.,8

B TOM YHUCIJIC:

Kypcosoii mpoekT (pabora)

Pacderno-rpadgudeckue paboTh

KonTponbHas paborta

Pedepar

20

20

CaMonoroToBKa (CaMOCTOATENBHOE U3yUCHHE Pa3AeiioB, MPOpadoTKa U
MOBTOPEHHUE JICKIIMOHHOTO MaTepuaia U MaTepralia Y4eOHUKOB 1 YIeOHBIX
MOCOOMIA, TOATOTOBKA K TA0OPaTOPHBIM U MPAKTUIECKUM 3aHATHSM,
KOJUTOKBUYMaM | T.J1.)

100

100

HO,I[FOTOBKEI K aTTCCTallu1

3,8

3,8

OO61uii 00beM, Jac

144

144

dopma MPOMEXXYTOUHOM aTTECTAlUKU

Hud.3ager

3aounas ¢opma oOyueHHS

Bug yuebnoii paboTh

Bcero yacos

TpumecTpbl

B

KontakTHas padora (Bcero)

16,3

16,3

B TOM YHCJIC:

1) 3aHsTHs neknuonHoro tuna (JIK)

6

6

U3 HUX

— JIEKLIUHU

6

6

2) 3ausaTus cemuHapckoro tuma (113)

10

10

N3 HUX

— cemunapsl (C)

— npaktudeckue 3anstus ([1P)

10

10

— j1abopatopHbie padboTsl (JIP)

3) rpynmoBbIe KOHCYJIbTAIIH

4) uuaMBHIyalbHas paboTa

5) IpOMEKYTOYHAS aTTECTAIUSL

0,3

0,3

CamocrositeabHas padora (Bcero) (CP)

127,7

1277

B TOM YHCJIC:

Kypcoroii mpoekT (pabota)

PacueTtHo-rpaduueckue paboThI

Kontponbnas pabota

Pedepat

20

20

CamMorroAroToBKa (CaMOCTOSATEIPHOE H3YICHHE pa3ieioB, MpopadoTKa 1
MOBTOPEHHE JICKIIMOHHOTO MaTepralia i MaTeprasia yueOHUKOB U
y4eOHBIX MTOCOOUH, MOTOTOBKA K JIAOOPATOPHBIM M MTPAKTHYECKUM

104

104




3aHSATHIM, KOJUIOKBUYMaM U T.J.)

IToaroroBka K aTTecTanyuu 3,7 3,7
OO6mmit 00beM, Jac 144 144
dopma NpoOMeKyTOUHON aTTeCTAlluU Hdud.3ager

5. COOEP KAHUE U CTPYKTYPA JUCHUITJIUHBI
5.1. Coaep:xkanue OTMCUUIIMHBI

Ne HaunmenoBanue paszzaena (Tembl) Conepxanue pa3zaena (TeMbl)

paszmena
(Temsl)

1 Hcropuieckue mpeanochUIKu [Mpenmer, menu w 3amgauu Kypca «TeXHOIOTMM W OpraHH3AIHS
CTaHOBJICHHSI MUPOBOH TOCTUHUYHBIX ycIyry». OCHOBHBIE MOHATHUS U onpeneneHus. Mcropus
TOCTHHUYHOHN WHIYCTPHU. BO3HUKHOBEHHS TOCTHHHYHOW WHIYCTpUM B Poccum m 3a pybexoMm.
Kommepueckue n [enu w 3agaum MEXAYHApOAHBIX M POCCUHUCKUX TOCTUHUYHBIX
HEKOMMEPYECKHE TOCTUHUYHBIC | acCoNMaIii. Buapl ynpaBieHHS TOCTHHUYHBIMU TPEIITPHITASIMU:
o0BeTMHEHUSI. (paHuali3UHT, KOHTPAaKT Ha YIOpaBJeHHE, [OTOBOP apEHIHI,

KOHCOPITMYMBI, HE3aBHCHMOE yTIPaBJICHHE

2 [IpaBoBoeE perynupoBaHue MexnyHaponHble ~ TOCTHHWYHBIC  mpaBwia.  KoHnenum  #
FOCTHHUYHOM MHIYCTPUU B omnpenencaus FOHBTO. IlocranoBnenue mpasutenbctBa PO «O06
Poccuiickoit deaeparm. YTBEPHICHAM MPABHT  NPENOCTABICHMA ~TOCTHHHYHBIX  yCIYT).
Knaccnbuxanms cpercTs [IpaBuna BeneHus: y4eTa pOCCHHCKHUX, MHOCTPAHHBIX TPAKIAH U JIUI]

. 0e3 rpaxgaHcTBa B cpeAcTBax pasmenicHus. OCHOBHBIC BHIIBI
PasMCIICHIHN cpenctB pasmemenus. [lapameTrpsl knaccuukanuyu KOJUIEKTHBHBIX
CPEICTB pa3MelleHHus. BiusHMe TOCyIapCTBEHHBIX OPraHoB Ha
HAIMOHAIBHYIO TOJHUTUKY PETYJIIMPOBAHUS CUCTEM KIIACCHU(DUKAIUH.

Knaccuduxkanms cpencts pasmenienus B Poccun.

3 CrpykTypa GyHKIHOHAIEHOTO Bunel opraHM3alMOHHBIX CTPYKTYp TOCTHHHUYHOTO MPEINPHUITHS;
yIpaBIeHUS TOCTHHUYHBIM (hyHKIIOHANBHBIE TOApa3AeNieHusl. THUIONIOTHS TOAPA3AeIeHU 110
npennpustueM. [ukn (YHKIIMOHABHBEIM ¥ 3KOHOMHYECKMM TmapamerpaM. [loHaTus
TOCTHHUYHOTO OOCITY’)KUBAHHUS. | «IIEPEKPECTHOE OOCIYKHBAHUE», «JIEICTHPOBAHUE MOTHOMOYHID.
TexHOMOTHS OPTaHN3aLUU ukn roctuHUYHOTO 00CTy*)HBaHUsA. Ciry0a OpOHUPOBAHUS: BUJIBI
CITy’kObI KOHTAKTHOW 30HBI OpoHMpOBaHHsA, TexHOJOrHH OpoHupoBanus. Ciyx0a mpogax,
TOCTHUHUYHOTO MPEATPHUATHS mpreMa ¥ pPa3MEIEHUS: BHYTPEHHSS JOKYMEHTAIIWSI, THITOJIOTHS

rocrefi, HOYHON aymuT; (HAaKTOPBI, BIMSIONINE Ha PabOTy CIIyKOBI.
Cnyx0a nepconana B yuuhopMme: GyHKIMHA U 0053aHHOCTH.

4 TexHoIOTHs OpraHNU3alun Cnyx0a sKCIuTyaTaniud HOMEpHOTro (oHaa: 00opyaoBaHue padbodero
CITyOBI SKCILTyaTaIlH MeCTa, BUABI W TEXHOJOTMH YOOPKH HOMEpPOB, THIIOJIOTHS |
HOMEpHOTO (hoHTa ocobeHHocTr TekcTwisl. Ciyx0a TpadedHOM ©W  XUMYHUCTKH:

000pyTOBaHNE, TEXHOJIOTHUS pabOTHI.

5 OyHKIMOHAEHOE Ha3HadeHuWe | OpraHu3anus aHUMAIMOHHBIX YCIyr B TocTHHHIE. DyHKIUU
BCIIOMOTaTEIbHBIX CITy’K0 | MHDKEHEpHOH — CITy’KOBI, HMHXCHEPHO-TEXHHUYECKOe olecreueHne
TOCTUHHUYHOTO  TPEANPHUATHS. | TOCTHHHYHOTO mpeanpuatus. QOYHKIHM MEIUIUHCKOW CITyKOBI.
Texnomorus opraamzanuy | COpTUBHO-03I0pPOBUTENBHEIH 1IeHTp. Ciry:k0a MUTaHUS U HAITUTKOB.

0e30MacHOCTH B TOCTHHHYHOM
MPETPUATHH.

OyHknuu  coyxO0bl cHaOkeHus. OpraHu3anus JOMOJHUTEIBHBIX
YCIIYT.

5.2. CTpykTypa IMCHUTINHBI

Ounasi popma o0yuyeHust

No HanmenoBanme pasaena (TEMBI) KonmgecTBo yacoB
pa3zne Bcero JK | C P | JIP CpP
na
(Tem
Bl)
1 HcTopudeckne npeanocbUIKA CTAHOBIEHHS 24 2 2 20
MHUpPOBOI rOCTUHUYHOM HHAYyCcTpun. KomMepueckue
¥ HEKOMMEpUYECKHE TOCTHHHYHbIE 00bEINHEHHS.
2 [IpaBoBOE perymupoBaHe TOCTHHHIHOMN 24 2 2 20




nHayctpun B Poccuiickoit @enepanuu.
Kiraccudukanus cpeacTts pa3MeneHui

3 CrpykTypa GyHKIHOHAIEHOTO YIPABICHUS 32 6 6 20
TOCTHHUYHBIM NpeanpustueM. LUk rocTHHIYHOrO
o0cirykuBaHus. TEeXHOIOTHS OPTaHU3AINN CITYXKObI
KOHTAKTHOW 30HBI TOCTUHHUYHOTO TPEATIPUSTHS
4 TexHon0rHs OpraHu3auny CIy>KObl SKCILTyaTallul 34 6 6 22
HOMepHOro (Gouaa
5 OYHKITMOHAIbHOE HA3HAYCHHE BCIIOMOTATEIHHBIX 30 4 4 22
CIIy’)k0O TOCTHHHYHOTO TpPEeanpuATHs. TeXHOIOTHs
opraHm3anuyd  0e30MacHOCTH B TOCTHHUYHOM
MIPETPUATHN
Koncynprauuu
[IpomexxyTouHas aTTecTanus
OO6uwmii 00beM 144 20 20 104
O4Ho-3209HasA ¢opMa 00yUeHHSA
No HawnmenoBanue paznena (Temsl) KonuuecTtBo yacon
paszne Bceero JK| C I1P JIP CP
na
(Tem
13))
1 Hcropryaeckue MpeanoChUTKH CTAaHOBIICHUS 28 2 2 24
MHPOBOM TOCTUHUYHOM UHAycTpun. Kommepueckue
1 HEKOMMEPUYECKHE TOCTHHUYHBIE 00bEAMHEHHS.
2 [IpaBoBoe perynupoBaHyue TOCTUHUYHON 28 2 2 24
nHayctpun B Poccuiickoit denepanuu.
Knaccudukanus cpeacts pazMeiieHnii
3 CrpykTypa HyHKIHOHATHHOTO YIIPABICHUS 28 2 2 24
TOCTUHUYHBIM TpeanpuarueM. L{uki rocTuHIIHOTO
o0ciry>kuBaHUs. TeXHOJIOTHS OPTaHU3aUN CITYKOBI
KOHTAaKTHOW 30HBI TOCTUHHUYHOTO IPEANIPUSTHS
4 TexHoJIOTHS OpraHU3alUH CITYKOBI DKCILTyaTalluu 28 2 2 24
HOMepHOro (houaa
5 @OYHKIMOHATEHOE Ha3HAUYEHHE BCIOMOTATENbHBIX 28 2 2 24
CIIy’)k0O TOCTHHHYHOTO TpPEeANpHUATHSA. TeXHOIOTHs
opraHuzanuyd  0e30MacHOCTH B TOCTHHUYHOM
MPEPUITAN
Koncynapranun
IIpomexxyTouHas aTTecTaius
OO6uwmii 06beM 144 10 10 120
3aouHas popma o0yueHust
Ne HawnmenoBanme pasaena (TEMBI) KonmgecTBo yacoB
pasmen Bcero JIK C Imp | JIP CP
a
(TembI)
1 Hcropryaeckue MpeanoChUTKH CTAaHOBIICHUS 26 2 24
MUPOBOU TOCTUHUYHON UHIYCTPUH.
Kommepueckue n HeKOMMEpUYECKHIE
TOCTHHUYHBIE 00bEIMHCHVIS.
2 [IpaBoBOE perymupoBaHe TOCTHHHIHON 28 2 2 24

nHayctpun B Poccuiickoit @enepanuu.
Kiraccudukanus cpeacTs pa3MeneHni




3 CrpykTypa GyHKIHOHAIEHOTO YIPABICHUS 28 2 2 24
TOCTUHUYHBIM IpeanpusruemM. Liuxi
TOCTHHUYHOTO OOCITY>KUBaHUS. TEXHOIOTHSA
OpTaHu3aluu CIyKObl KOHTAKTHON 30HBI
TOCTUHUYHOI'O NPEANPHSITUS

4 TexHOJIOTHs OpraHU3alUH CITYKOBI 30 2 2 26
AKCIUTyaTallid HOMEpPHOTo (oHa

5 OyHKIHOHATBHOE Ha3HAYCHUE 28 2 26
BCIIOMOTaTeIbHBIX CITyX0 TOCTUHHUYHOTO
MIPEMPHUSTHSA. TexHomorus OpraHH3alnn
0€30MacHOCTH B TOCTHHUYHOM HPETIPUSTHH.
[IpomexxyTouHas aTTecTanus 4
OO6muwmii 06beM 144 6 10 124

5.3. 3aHATHA CEMHHAPCKOT0 THIIA
Ounas dhopma 00ydIeHIS

Ne /it Ne Bun HaumenoBanue KonuuecTso
pasnena | 3aHATHS 4acoB
(Temsr)
1 1 1P Hcropudeckue MpeanoCchIKH CTAHOBJICHUSI MEPOBOM 2

TOCTUHUYHOM nHAycTpun. KoMMepdeckne 1 HEeKOMMepUecKre
TOCTUHUYHBIC 00 BEAMHCHUS.

2 2 [P [IpaBoBoe perynnpoBaHre TOCTHHUYHOW HHAYCTPUH B 2
Poccutickoit @epepanuu. Knaccubukamus cpeacTs
pa3MeLIeHUH.

3 3 1P Ctpykrypa QyHKIIMOHAIBHOI'O YIIPABICHUS TOCTHHUYHBIM 6

npennpuiaTieM. LUK TOCTHHUYIHOTO 00CTy )KMBaHHUS.
TexHOIOTHs OPTaHN3aluH CITYKOBI KOHTAKTHOM 30HBI
TOCTUHUYHOTO IPEIIPUSITHSL.

4 4 1P TexHOoIoTHs OpraHU3aINH CTYKOBI SKCILTyaTallii HOMEPHOTO 6
dhona.
5 5 [P OyHKIMOHATPHOE Ha3HAYEHUE BCIIOMOTATEIbHBIX  CIYXO 4

TOCTUHHUYHOI'O MMpCANIPpUATHSA. TexHoorus OpraHuvsanuvuunu
0€30IMaCHOCTH B TOCTHHUYHOM MPCANIPUATHHN.

Ouno-3a04Has popma 00yUyeHHs

Ne n/mt Ne Bun Hanmenosanue KomnnuectBo
paszena | 3aHATUS 4acoB
(Temsr)
1 1 [P Hcropudeckue MpeanoChUIKH CTaHOBIEHHSI MUPOBOI 2

TOCTUHUYHOM nHAycTpun. KoMMepdeckne 1 HEKOMMeEpUecKre
TOCTHHUYHBIE O0BEANHEHUSI.

2 2 [P [IpaBoBoe perynnpoBaHre TOCTUHUYHOW HHAYCTPUH B 2
Poccuiickoit ®eaepaunu. Knaccudukanms cpeacts
pa3MelIeHu.

3 3 [P CrpykTypa GYyHKIMOHAILHOTO YIPaBICHUS! TOCTUHUYHBIM 2
npeanpustTueM. LIUKI TocTHHIYHOTO 00CTyKUBaHUSL.
TexHonorus opraHu3aLuy CiIy>kObl KOHTAKTHOM 30HbI
TOCTUHUYHOTO MPENNPUSITHS.

4 4 [P TexHONOTHs OpraHU3alny CIy>KObI IKCILTyaTallkd HOMEPHOTO 2
dhonsa.
5 5 1P OYHKIMOHAILHOE HA3HAYCHHE BCIIOMOTATEIbHBIX  CIIYXKO 2

TOCTUHHUYHOI'O MMpCANIpUATHS. TexHoorus OpraHusanuunu
0e30MacHOCTH B TOCTHHHYHOM MNpCATIPUATHH.




3aounas hopma o0ydeHHUs

Ne Ne Bun HaumenoBanue KonunuecTBo
/| pasgena | 3aHATHS 4acoB
(Temsl)
1 1 1P Hcropudeckue MpeanoCchIKA CTAHOBIICHUSI MEPOBOM 2

TOCTUHUYHOM nHAycTpun. KoMMepdeckne 1 HEeKOMMeEpUecKre
TOCTUHUYHBIC 00 BEIMHCHUS.

2 2 [P [IpaBoBoe perynnpoBaHre TOCTHHUYHOW HHAYCTPUH B 2
Poccutickoit @epepanuu. Kinaccubukamus cpeacTs
pa3MeLIeHUH.

3 3 [P CrpykTypa GYyHKUMOHAIBHOTO YIPaBICHUS TOCTUHUYHBIM 2

npennpuiaTieM. LUK TOCTHHUYIHOTO 00CTy )KMBaHHUS.
TexHOIOTHs OPraHN3aluH CITY>KOBI KOHTAKTHOM 30HBI
TOCTUHUYHOTO TPEIIPUSITHSL.

4 4 1P TexHomoTHs OpraHU3aINH CIYKOBI SKCILTyaTalliik HOMEPHOTO 2
dhona.
5 5 [P OyHKIMOHATPHOE  HAa3HAYEHHE  BCIIOMOTATENBHBIX  CIIYKO 2

TOCTUHHUYHOI'O MMpCANIpUATHUS. TexHonorus OpraHuvsanuvun
0€e30IMaCHOCTH B TOCTHHUYHOM NPpCANIPUATHHN.

5.4. KypcoBoii npoekT (KypcoBasi pa6ora, pedepat, KOHTPOJIbHast paboTa)
Tunosoii nepeyeHs TeM pedepaToB:
. [Ipon3BoACTBO U peanu3anusi TOCTUHUYHBIX YCIYT.
. T'ocTuHMYHBIC LIETIH.
. Kpynneiime rocTUHUYHBIE KOPIOPAIMKU MUPa.
. Ponp HaygHO-TEXHUYECKOTO TIpoTpecca B Pa3BUTHH TOCTHHHYHOTO JIela.
. OCHOBHBIE 3TaMnbl Pa3BUTHUS UHAYCTPUU TOCTCIIPUUMCTBA.
. Tpamumuu rocTenpuuMCTBa U XJISOOCOIBCTBA: HCTOPUICCKHUI aCTIEKT
. DTarbl CTaHOBIIEHUSI MUPOBOTO TOCTUHUYHOTO XO35HCTBA
. Uctopus u pa3BuTHEe HHCTUTYTa rocTenpuuMcTBa B Poccun
. DTarbl pa3BUTHS HHCTUTYTAa TOCTEIIPUMMCTBA B PA3JIMYHBIX PETHOHAX U CTpaHaX
. COBpeMeHHBII1 3Tal COCTOSHUS U TEHACHIINN PAa3BUTHSI TOCTHHUYHOTO Aena B Poccun
. CTpyKTypa HHAYCTPUHU TOCTETIPUUMCTBA. THITONOTHS CPENICTB pa3MEIICHHS
. HopmaTuBHO-nipaBoBas 6a3a QyHKIIMOHUPOBAHUS TOCTHHUYHBIX IIPEITPUSITUH.
. Opranu3anoHHO-TIPaBOBbIC (POPMBI TOCTHHUYHBIX MTPEIIPUSTHH.
. Kitaccudukanys rocTHHHIHBIX IpeanpusaTuii. Poccniickas u 3apyOekHas MpakTHKa
. Mansie oTenu U MUHU-TOCTUHUIIBI
. XapakTepucTrka 1 (\yHKIIMOHAITBHOE Ha3HAUCHHE MTOMEIIEHUH TOCTUHHUII
. Texuomorus 00CITy>KHBaHUS TOCTEH B TOCTUHUIIAX
. CoctaB u (pyHKIIMOHATBHBIE 00S3aHHOCTH CITY’KO TOCTUHHUII
. CucTeMbl KU3HEO0ECTICUCHUS TOCTUHUII,
. MeHe)XMEHT TOCTUHIUYHOTO TIPEATIPHITHS
. MapKeTHHT 3arpy3Kd TOCTHHUIIBI
. Ctparterust npofak TOCTUHUYHBIX yCIyT
. CTpyKTypa 1 TEXHOJIOTHH JIETOBbIX KOMMYHHUKAIUI B TOCTHHUYHOM TIPEANPHUSITHN
. Cuctembl OpOHUPOBAHUS Pa3MEIICHIS
. OcobOeHHOCTH 00CITY)KUBaHUS KIIMCHTOB HA MPEANPUATHSIX TUTAHUS TYPUCTCKUX TOCTHHHIT
. OCHOBHEBIEC BUJBI U TPOTPAMMBI OTIbIXa U AOCYTA.
. Opranu3zanus 1 ynpasieHHs MPOoJakaMi YCIyT TOCTUHHIIBI.
. MeTo/p1 aHANTN3a U IPOTHO3UPOBAHKE PA3BUTHS MMOTPEOUTEITHCKOTO PHIHKA YCIYT pa3MEICHUS
29. Typuctckue (GopMaTLHOCTH TPU MPHEME WHOCTPAHHBIX TypuUCTOB B Poccuu. Buzomas mojnepxkka B
OpraHM3alliy IpreMa HHOCTPAHHBIX TypucTOB B Poccrn
30. duHaHCOBOE IIAHUPOBAHKE TIPH MPOEKTUPOBAHUHN TOCTUHUYHOTO MPEATIPHUATHSA.
31. Bompockl opranu3aiuy 0XpaHbl H 0€30MaCHOCTA TOCTHHUYHOTO PEAIPUSTHS
32. OCHOBHBIEC KPUTEPUH, OMIPEACISIONINE YCIOBUS pa3MEeICHUS
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33. Tunonorus 1 QyHKIMOHATBHOE Ha3HAUYCHHE HOMEPHOT'O U MHBIX TIOMEIICHUH (OH/Ia TOCTUHHIL U IPYTHX
CpPE/CTB pa3MeIleHHs

34. Typuctckue 6a3bl, IPUIOTH M KEMITHHTH

35. CTpyKTYypHl U QYHKIMOHAILHBIC 003aHHOCTHU CITY>KO TOCTHHUYHOTO TPEATPUSITHSL.

36. [lepcieKTUBEI pa3BUTHSA TOCTUHUIHON HHAYCTpHUH B T. CTaBpomorie.

Bribop Tembl pedepara ocyiecTBIsIeTCS Ha MEPBOI Helelne TpUMECTpa, 3amura pedepata — B TEUCHHE
TPUMECTpPa, HO HE TIO3/THEE MPEAMIOCIICAHEH HEIeTH TPUMECTpa.

5.5. CamocTosiTesibHasi padoTa

No Buner camoctosTensHOM paboThI KonuyectBo yacon
pasnena (01]@] 0390 300
(TembI)
1 CamocTosTeIbHOE H3yUeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TeKCTOM. 20 24 24
BrInosHeHE MTPaKTHYSCKUX 3aJaHUM.
2 CamocTosTeNnbHOE U3yUYeHHE BOIIPOCOB Mo TeMe. PaboTa ¢ TekcToMm. 20 24 24
BrinosiHeHHE TpakTUUECKUX 3aJIaHUi.
3 CamocTosATeIbHOE H3yUeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TeKCTOM. 20 24 24
BrInosHeHE TPAKTHYSCKUX 3aJaHUM.
4 CamocTosTeNIbHOE U3yUYeHHE BOMIPOCOB Mo TeMe. PaboTa ¢ TekcToM. 22 24 26
BreinosiHeHHE TpakTUUECKUX 3aJIaHU.
5 CamocTosATeIbHOE H3yUeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TeKCTOM. 22 24 26
BrInoHeHE TPAKTHYSCKUX 3aJaHUM.

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

NHdopManmoHHbie TEXHOJIOTHH, WCHOJb3yeMble TPH OCYIIECTBJIEHHM 00pa30oBaTeILHOIO

npoiecca 1o JUCHHILINHE

— cOop, XpaHeHHE, CHCTEMAaTH3allMs U Bblavya yueOHOH ¥ HaydHOU HH(pOpMAIUH;

— 00paboTKa TEKCTOBOM, rpaMUECKOM U IMITUPUUECKON HH(OPMALIUH;

— TMOATOTOBKA, KOHCTPYMPOBAaHHE W TPE3CHTAIMSI HTOTOB HCCIACIOBATEILCKOW W aHAIUTHUCCKON
JeSTeTbHOCTH;

— CaMOCTOSITCIIbHBIA TOMCK JOMOJHUTEIBHOIO YY4eOHOrO W HAYYHOIO MaTepHaia, C HCIOJIb30BaHHEM
MOUCKOBBIX CHCTEM M CAWTOB ceTh MHTEPHET, SIEKTPOHHBIX SHIMKIONCANN 1 6a3 TaHHBIX;

— HWCTONB30BaHKUE SJCKTPOHHON MOYTHI MperojaBaTeneii U OOYYAIONIMXCS IS PACCHUIKH, TMEPEMUCKU U
00CY)KICHHSI BOHUKIITNX YY4COHBIX IPOOJIEM.

VHTepaKkTHBHBbIE M AKTHBHBIE 00Pa30BaTe/IbHbIE TEXHOJIOTHH

Ne paznmena | Bup 3ansTust Hcnonb3yemble HHTEpaKTHUBHBIC U aKTUBHBIE KonnuectBo yacos
(Tempi) (JI, 1P, C, JIP) o0pa3oBaTeIbHbIC TEXHOIOTUU 0]0]0) 030 30
2 I1P YueOHas TUCKyCCHS 2 2 2
3 I1P YueOHas TUCKyCCHS 2 2 2
IIpakTHYecKasi MOATOTOBKA 00y4YAIOIIMXCS
No paznena | Bup 3anatus Hcnonb3yeMble MHTEPAKTUBHBIE U AKTUBHbIE KonnuectBo yacos
(TembI) (JL, ITP, C, JIP) 00pazoBaTeNbHbBIC TEXHOIOTHH (0]0]0) 0300 300
2 I1P Hcrnonb3yst «ITopsimox Kiaccuukanum 2 2 2
00BEKTOB TYypPUCTCKOM WHAYCTPUH,

BKITIOYAIONINX TOCTUHHIILI W WHBIE CPEICTBa
pa3MeleHHs, TOPHOJIBDKHBIE TPACCHl M IIISDKH,
OCYILECTBISIEMOM aKKPETUTOBAHHBIMU
OpPTaHM3alUsIMIW»  OINPEACTUTE  KaTerOpuu
roctuaul T. CTaBpoIons Ha BEIOOD (He MeHee 5)

7. OHEHOYHBIE MATEPUAJIbI JIsI TEKYHIEI'O KOHTPOJISA YCIHEBAEMOCTH U
IMPOMEXYTOYHOM ATTECTAIIMHN
1. Bank 3agaHuii AJIs TeKyIero KOHTPOJs ycleBaeMOCTH
IlepedyeHb THIIOBBIX TECTOBBIX 3aJaHMIA
1. KonnekTuBHBIE cpecTBA pa3MeIlleHus
1) noma oTapixa
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2) crOpTUBHBIEC Oa3bl

3) KOMHATBI B KBapTHUPax

4) noma

5) KOoTTe KU

6) xkBapTHpa

2. AiupuBuayaibHbIE CPeICTBA pa3MelleHus:

1) MmoTenu

2) MaHCUOHATHI

3) KOHIpecc-LEeHTPEI

4) narepst TpyJa 4 OTAbIXa

5) kpyu3HbIe cyaa

6) xBapTUpa

3. KoHchep:ku NpeAocTaBIASAIOT caeaylolHe BUABI yCIYT:

1)apena moMemeHui s KoHpepeHInui

2)MeKIyHApOIHAS CITyTHUKOBAS CBA3b

3)3aKa3 KeJIe3HOJOPOKHBIX OMIIETOB

4)pe3epBUPOBAHIE MECT B peCTOpaHax

5)AHTepHeT

6)ycnyru TaMUHUPOBAHUS

4. OcHOBHBIe QYHKIHH CJIY:KOBI IKCIIIyaTAlMH HOMepHOro ¢onaa:

1)oOcmyxnBaHue rocTelt B HoMepax

2)0poHNpOBaHHE HOMEPOB

3)BOIPOCHI 10 OPTraHNU3aALMHU IIPE3CHTALNH

4)okazaHue YCIyT CIIPABOYHOM CITYKOBI

5)u3ydyeHue U aHaIHU3 MOTPEOHOCTH KITMEHTOB

6)rpuemM, perucTpanus 1 pa3MeIIeHne TypucToB 10 HOMepam

5. OcHoBHBIE PYHKIHH (PUHAHCOBOI CIIYKOBI:

1)mpuem rocrei

2)okazaHue OBITOBBIX YCIYT

3)ananu3upyeT pe3ynbTaThl X03HCTBEHHON AEATENIbHOCTHIO

4)pEMOHT U CTPOUTENLCTBO

5)okazaHue TPaHCTIOPTHBIX YCIIYT

6)KOHTPOJIB 32 PabOTOM CUCTEMBI KOHIUITHOHHUPOBAHUS
Kputepnu u mkajna olieHKH TecTOB:

KonmuecTBo npaBUIIBHBIX OTBETOB:

Menee 52% - «HEyIOBIETBOPUTEILHOY

53-70% — «yAOBIETBOPUTEIBHOY»

71-85% — «xopomo»

86-100% — «oTIImIHO»

TunosBble 3aJaHusi AJIsl YCTHOTO ONpoOca.
[ToHATHUS: «TOCTEIPUUMCTBOY», KTOCTUHIUYHASI HHAYCTPUSY, «TOCTHHUIIAY, «TOCTHY.
DTanbl CTAHOBJICHHS TOCTHHUYHOTO OM3HECA.
PasBuTHe roctunnyHON HHAYCTpUU B Poccuu
OTanbl CTaHOBJICHUS TOCTHHUYHOTO KoMIUTeKkca CTaBpOIIOIBCKOTO Kpasi.
HexomMepueckue oprann3aiy, [eNd | 3aJa91 Ha IPUMepe HECKOIBKHUX aCCOIIHAITHH.
CymHocTs ¢paHyaiizunra, cyodpanyai3unra.
[IpenmymiecTBa GppaHIai3HHTOBOTO YIIPABICHHMS.
CymHOCTs KOHTPAKTa Ha yIIPaBICHUS.
CyIIHOCTB 10TOBOpPA apEHIBI.
[NoHsTHE «KOHCOPIIUYM» B TOCTHHUYHOM OU3HECE.

S I A A i e
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[MapameTps! KacCU(UKAINN KOJUIEKTUBHBIX CPEJCTB PA3MEIICHUSL.
OT1nrume OU3HEC-0TEIS OT KOHIPECC-OTEIISL.
OTirume anapr-oTesst OT BEJOMCTBEHHO TOCTHHHMIIBI.
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CymHOCTs TaMIIEpa U OTIIMYIHE €T0 OT KOHAOMHHAMYMA.
HarmmonansHbIe crCcTeMBI KITACCH(PHUKAINN HAa IPUMEPE OTIPEICIICHHBIX CTPaH.
Knaccugukanus cpencts pazmenienus B Poccum.
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HOCHQHOB&TCHBHOCTB IIOCTaAaHOBKH Ha MI/IFpaI_II/IOHHHﬁ YY€T MHOCTPAHHBIX I'paXJIaH W JINUIT oe3 TpaxXxgaHCTBa B
TOCTUHUYHOM IPCATIPUATHHA.

,_.
o

HepequL JAOKYMCHTOB, YAOCTOBEPSAIOMINX JUIHOCTh MHOCTPAHHBIX JIUIL U JIUI] 0e3 rpaxxJaaHCTBa.
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19. OcobeHHOCTH MOCTAaHOBKM Ha MHUI'PALIMOHHBIN y4eT TYpPUCTCKUX I'pyI, NPHOBIBIINX B Poccuio no 6e3Bu30BOMY
pEXKHIMY.

20. IlepedyeHp HWHOCTPAHHBIX TpakKAaH, HEMOAJIEKAIIMX IOCTAHOBKE HA MUTPAIMOHHBIH Y4YET TOCTHHHUYHBIMH
MPEATPUATHAMH.

KpnTepvm U IIKaJa OllCHUBAHUA YCTHBIX OTBE€TOB

CrienmmanbHas 6ecea mpernogaBaTess ¢ 00yJaroImnMcs Ha TeMBI, CBA3aHHBIC C N3yJaeMOi IUCIIUILINHOM,
paccunTaHHas Ha BBRISICHEHHE 00beMa 3HAHWH 00yJalonierocs Mo ONpeeIeHHOMY pa3ziely, TeMe, IpodiaeMe U T.11.

C 1enbi0 KOHTPOJIS. ¥ MOJATOTOBKU CTYJICHTOB K M3YYCHHIO HOBOW TEMBI BHAYalle Ka)IOH MPAKTUYCCKOTO 3aHITHS
MpernoaBaTesieM MPOBOAUTCS HHIUBHYaIbHBIN MM (PPOHTANBHBINA YCTHBIN OMPOC 110 BHITOJHCHHBIM 33JaHHUSM MPEIbIAYIICH
TeMbl. KpuTepuu OlleHKH: — IMPaBUILHOCTh OTBETA TI0 COACPIKAHUIO 33aJaHus (YYUTHIBACTCS KOJMYCCTBO U XapaKTEp OIIUOOK
IIPU OTBETE);

— TOJIHOTA U [IyOWHA OTBETa (YYUTHIBACTCS KOJIMYECTBO YCBOCHHBIX (DAKTOB, MOHSATHH U T.I1.);

— CO3HATENBHOCTH OTBETA (YUUTHIBACTCS MOHUMAaHHUE H3/IaraéMOT0 MaTepraa);

— JIOTHKA M3JIOKEHHS MaTeprana (yYUTBIBACTCS YMEHHUE CTPOUTH HENIOCTHBIN, IOCIEI0OBAaTENFHBIN paccKas, IpaMOTHO
TI0JI30BATHCS CIIEIUATBHON TEPMUHOIOTHEN);

— PaIMOHAIFHOCTh MCIIONB30BAHHBIX IIPHEMOB M CIIOCOOOB PEIICHHUS ITOCTABICHHOW y4eOHOH 3amaun (YIUTHIBaETCS
YMEHHE UCIIO0Ih30BaTh HanboJiee mporpeccuBHbIE U 3()PEKTUBHBIE CITOCOOBI JOCTHIKCHHSI IIETIH );

— CBOEBPEMEHHOCTh M 3(P(HEKTHBHOCTD MCIIONB30BAHMUS HATJISAHBIX MOCOOMI W TEXHHMYECKUX CPEACTB IPU OTBETE
(Y4HTBIBaETCSI TPAMOTHO U C MOJIB30¥ MPUMEHSTH HATJISIHOCTD M JICMOHCTPAIIMOHHBIN OIBIT [IPU YCTHOM OTBETE);

— UCIIOJIb30BaHKE JIOTIOJHUTENILHOTO MaTtepuana (00s3aTeIbHOE YCIOBHE);

— palMOHATBFHOCTh UCIOJIB30BaHUS BPEMCHH, OTBEJCHHOTO HA 3alaHue (HE OH0OpseTCsS 3aTSHYTOCTh BBIMIOJHCHUS
3aJlaHusl, YCTHOTO OTBETA BO BPEMCHH, C YYECTOM HHIUBHIYAJIbHBIX OCOOCHHOCTEH CTYJCHTOB).

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMPENCICHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYCK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATAeT, XapaKTePUCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TIoNOXKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YETKOCTb, TIOCJIEJIOBATEIILHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSTENIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIBFHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGECCHOHATBHOMN chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMTUOKH, CAMOCTOSTEIHHO HCIIPABIISAEMbBIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHNOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPENCIICHHH MOHSITHH, OCHOBHBIX MOJO0XXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX U MEXKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMM3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(ToNoXKeHU) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUYCCKHX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX IIPOTUBOPEUHH, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MOCIICAOBATEIFHOCTh M TPAMOTHOCTD PCUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IPABIIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCTICTOBATEIEHOCTh ¥ apPTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHS, UCIIONB3YS MOHIATHS PO(PECCHOHATBHOM chepsr;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JTOMTYCKAIOTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYIACHTOM MOCIE YKa3aHHs MPEroIaBaTels Ha HUX.

OI1leHKa «YIOBIETBOPUTEIBHOY» BBICTABISETCS CTYACHTY, CCIIH:

MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;

HE TTOJIHOCTBIO PACKPBIT OTBET: (pparMeHTapHOE 3HAHHE ONpEACTICHHWN IOHATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (eCIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKAa KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PaCKpBITHE COZepKaHMA BOIIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBS3EH;

3aTPYAHCHUS TPH BBIABICHUU NMPUYUHHO-CICACTBCHHBIX CBsI3¢H U (DOPMYITUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
Pa3IMYHBIX TOYEK 3PCHUS, BHIBOJOB IIPU OTBETE HA BONPOC (€CiIM BOMPOC MPEIIOaracT, COIMOCTABICHHE KOHICIIUN
(moyIoKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBAaeT MOHUMAHHUE MAaTEpUaia, HO HE yMEET JOCTAaTOYHO
rryOOKO M J0Ka3aTeIbHO OOOCHOBaTh CBOM CYXKICHHS WJIM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;

HETOCJIE0BATCIILHOCTh MPH U3JI0KCHUY MaTepHaa;

B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBEHHBIC OMMOKH, CIab0 apryMEHTHPOBAI CBOE PEIICHHE, MCIIOIB3YS B
OCHOBHOM TIOHATHS TIPOo(hecCHOHATBLHOU chephr;

JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIE OITMOKH, HCIIPABIISiIEMBIE C TOMOIIBIO TIPETOAaBaTeIs.

12



OI1eHKA «HEYIOBIECTBOPUTEIHHOY BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONIHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTEHIIIHE OTIEPALlMH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HIJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMINOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPETo1aBaTes.

TunoBble NpaKkTHYeCKHe 3aJaHHS

3agaua 1.

HUcnone3ys «Ilopsinok kinaccudukayuy 0ObeKTOB TyPUCTCKON HHIYCTPUH, BKITIOYAIOIIMX TOCTHHHIIB ¥ HHBIC
CpEeACTBa pa3MeEIeHHUs], TOPHOJIBDKHBIC TPACCHI U TUIHKH, OCYLIECTBIISIEMOH aKKPEAUTOBAHHBIMU OPTaHU3aNSIMI»
(ompenenuTh KaTeropuio roCTHHHI B 3a/1a4ax.

HowmepHnotii ¢pona roctrHUne! cocTaBisor 120 1— 1 2-X MECTHBIX HOMEPOB, IUIOIIaAb KOTOPBIX He MeHee 12 KB. M.
Bxox 1t 06cmy>KrBaro1ero nepcoHaia oTaeIbHBINA. XO0JUT TOCTUHHIIB IPOCTOPHBIN, 0koJio 80 kB. M. Bo Bcex HoMepax ecTh
caHy3eJ, Topsuee U XOJI0JHOE BOIOCHAOKEHNE, BHYTPEHHSIS  TOPOICKas CBsI3b. benmbe B HOMepax MEHAIOT OJMH pa3 B TPH
ITHS, TIOJIOTEHIIa — eXKEeTHEBHO. [ OCTHHHIIA IPEIOCTABIIET YCIYTH XUMUYHUCTKH, MEIIKOTO PEMOHTA OAEK/IbI, 00OMEHA BaJIOTEHI,
BBI30Ba TakcH. [1o mpockOe rocreii 00CTyKUBAIOITNI TEPCOHAN MOAHOCUT Oarak U3 MalTuHbl B HOMEp WK 00paTHO.

®Dacan, 6aTKOHBI, HATIOIBHOE MTOKPHITHE, CTECHBI, 3aHABECH, OCBEIICHNE, MeOETh OOIECTBEHHBIX TOMEIIICHUN
HAXOJATCS B OTIIMYHOM COCTOSIHUH. DTO MOKHO CKa3aTh U PO HAMIOJIBHOE MOKPHITHE, MeOenb, 3aHaBecH HOMepoB. B
XOPOILIEM COCTOSIHUM — CAHTEXHHUYECKOE 000pyI0BaHIE HOMEPOB, CTCHBI M KpaHbl B BAHHBIX KOMHATax, uMeeTcsi peH u oune
BO BCeX HOMepax. [ 0CTsIM B pecTopaHe, KOTOPBIH UMEET OTICNIBHBIA BXO, TpeJiararoT 0Jro/1a HallMOHAIEHON KYXHH B
TeueHue 14 yacoB B cyTku. bapbl roCTHHUIBI O0CTY)KUBAIOT KJIMEHTOB 12 4acoB B cyTKH. Ha TeppuTopuu rocTHHHIBI B
npeaenax 100 M ecTb oXpaHsiemasi aBTOCTOsTHKA. [IperycMOTpeH cepBUC Aiisi MHBAIMIO0B. Ha TeppuTOpHN rOCTHHULIEI
PacIIoI0KeHbI YeThIpE TOProBble ToukH. MMeroTes Tenedonnas noyra u tenedakc.

KpuTtepnu u mkaja oeHKH BbINOJHEHNs MPAKTHYECKOI0 3aJaHUs

O1eHKa OTIMYHO» BHICTABIIACTCS CTYICHTY:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYECK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATAeT, XapaKTepPUCTHUKA KOHIETINH (TION0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPESIMETHBIX U MEXKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIN aHANMW3 M OICHKA HW3J1araeMoro marepuana (ecld BOMPOC TIPEAIONIAracT, COMOCTABJICHUE KOHIICIIIHN
(TIoT0KEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPBITHE BO3MOXKHBIX MPOTHBOPEUHH, MPOOIIEM, UX OIICHKA;
YETKOCTb, TIOCJIEJIOBATEIILHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIFHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGeCCHOHATBHOMN chepsl;
CHCTEMHOCTb 3HAHHIA;
JIOITYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIEC OITNOKH, CAMOCTOSTETIHFHO HCIIPABIISiEMBIE CTYICHTaMU.

Or11eHKa «XOPOIIOY BHICTABIIETCS CTYACHTY, €CIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHNOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPENCIICHHH MOHSITHH, OCHOBHBIX MOJO0XXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakTepUCTHKa KOHIETINHA (ITOJI0XKEHHI) pa3sHbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBS3CH;
COOCTBCHHBIN aHANMW3 M OICHKA HW3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIATacT, COMOCTABJIICHUE KOHIICIIIHN
(TooKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPCTUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOYKHBIX MPOTUBOPEUHH, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, OCIICIOBATEIFHOCTh U TPAMOTHOCTh PCUH;
CaMOCTOATENIFHOCTh W B OCHOBHOM IPAaBIJIBHOCTh PEILICHUS CHUTYallMOHHOTO 3a/JaHUs, YBEPEHHOCTh, JIOTHYHOCTb,
MIOCTIEIOBATENBHOCTD M apTYMEHTHPOBAHHOCTD M3JI0KEHHUS CBOETO PEIICHHS, MCTIONB3YS MOHATHS PO ecCHOHATBHOM chepsr;
JIOCTaTOYHOCTh M 000CHOBAaHHOCTE;
JIOITYCKAIOTCS OTACIBHBIC HECYIECTBEHHBIE OMIMOKH, HCIPaBIsIEMbIe CTYICHTOM TOCTIe yKa3aHHs MperoaaBaTess Ha HUX.

OI1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEHTapHOE 3HAHWC OMNPCACICHUN IOHITHUH, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYCK 3pCHHs (ECIM BOMPOC MPEHAIONAracT, XapaKkTCPUCTHKA KOHICTIUI (IIOJOXKCHHUH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAHUS BONPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIPEIMETHBIX CBS3CH;
3aTPYAHCHUS TPH BBIABICHUU NMPUYUHHO-CICACTBCHHBIX CBsI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
Pa3MYHBIX TOYEK 3PCHUS, BHIBOJOB IPU OTBETE HA BONPOC (€CiIM BOMPOC MPEIIOiaracT, COIMOCTABICHHE KOHICIIUN
(moyIOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBAaCT MOHUMAHHUE MAaTEpUala, HO HE yMEET JOCTAaTOYHO
riryOOKO W JO0Ka3aTelbHO OOOCHOBAaTh CBOM CY)KICHHS WJIM TPHUBECTH CBOW IPHMEPHI), OTCYTCTBYIOT IIPEICTABICHHUS O
MEXIUCIAIUTMHAPHBIX CBS3SX;
HETIOCJIEZIOBATEIFHOCTE MPH U3JIOKEHUH MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBEHHBIC OMMOKH, CIab0 apryMEHTHPOBANI CBOE PEIICHHE, MCIIOIB3YS B
OCHOBHOM TIOHATHS TIPOo(hecCHOHATLHOU chepsr;
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JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISIEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.
OI1eHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0’KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTEHIIIHE OTIEPALlMH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HIJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMINOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPEToaBaTes.

TunoBble keiic-3agaHus

Keiic 1

Ha exerogHyo MexIyHapOIHYI KOH(QEPEHIMIO KapIHOJIOTOB, MPOXOAIIyI0 B MOCKBE, MOJDKEH OBUT IpUEXaTh
u3BeCTHBIN Kapaumonor w3 @panmuu. Homep s Hero ObuT 3a0pOHMpPOBAH 3apaHee MeXIyHApOIHON accouuarmen
KapJUOJIOTOB Ha (PUKCUPOBAHHBINA MEPUOJT BPEMEHU B TOCTUHUIE «N» C 00s3aTeIbCTBAMHU OILTATUTH HOMED, NaXKe B CIydae
HESIBKM KJIMEHTa. [ OCTHHHIIA, B CBOIO OYepelb, MPEIOCTABIIIA MMOATBEPKICHUE O TApAaHTHPOBAHHOM IOJyYCHHH 3aKa3aHHOTO
HOMepa B HeoOxoquMoe BpeMsi. Ho mpuesn rocTs BHE3amHO ObLT OTMEHEH 110 IPUYUHE 0OJIC3HU YUCHOTO.

3agaHus:

1) Kakoii n3 THmioB OpOHUPOBAHUS TPUMEHIIIA TOCTHHUIIA?

2) Kakue mefcTBUs CO CTOPOHBI TOCTHHHMIIBI JIOJDKHBI ITOCIICIOBATH?

3) Kakue neiicTBHs B TAaHHOM Clydae MpeayCMaTpPUBAIOT HOPMATHUBHBIC JOKYMEHTBI, PETYJIUPYIOIINE ACSITEILHOCTD
TOCTHHUYHBIX TpeanpusIThid («MexkayHapoaHble TOCTUHHUYIHBIE TipaBuiay, «[IpaBuia npenocTaBieHus] TOCTHHUIHBIX YCIIYT B
PdDy»)?

KpuTepuu u mkana oueHKHU Keiic-3agaHuii

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYIICHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTa OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XapaKTCPHCTUKA KOHIICMIUH (TIOJ0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHHE KOHIICIIIHN
(TIoN0XKEeHUHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEZI0BATEIFHOCTh  TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh ¥ TIPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, ITOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGECCHOHATBHOMN chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMTUOKH, CAMOCTOSTEIHHO HCIIPABIISACMBIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX MOJOXCHUH, PAaCCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHHE KOHIICIIIHN
(TIoNOXKeHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUYCCKHUX
3HaHHUW W TPAKTHKH), CT1a00€ PaCKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OIICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, IOCIIEIOBATEIFHOCTh W TPAMOTHOCTH PEUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM MPABIJIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICTOBATEIEHOCTh M apPTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHUS, UCTIONB3YS MOHATHS POPECCHOHATBHO chepsl;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JIOITYCKAIOTCS OTACIBHBIC HECYIECCTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYIACHTOM MOCIE YKa3aHHs MPEroIaBaTels Ha HUX.

OIICHKA «YIOBICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHHUN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepPUCTHKAa KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PaCKpBITHE COZIepKaHMA BOIIPOCA, YCTAHOBJIEHNE BHYTPHIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TIPH BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBS3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTPEHHE
Pa3NUYHBIX TOYEK 3PEHHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIMPOC MPEANONaraeT, COIOCTAaBICHHWE KOHIECTINN
(moyIoKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBAaCT MOHUMAHHUE MAaTEpUala, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBaTh CBOM CY)KICHHS WJIM TPUBECTH CBOM MPHUMEPHI), OTCYTCTBYIOT TPCICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATCIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIICCTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIONIB3Ys B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsl;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISIEMBIE C TOMOIIBIO TIPEIOAaBaTels.

OI1eHKA «HEYIOBIECTBOPUTEIHHOY BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, MM OTBET HE MPEJOCTABIICH;
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HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE ONIEPALINH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HIJIM OTBETHJI C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMINOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIIBIO MPETo1aBaTeIs.

IlepeyeHb THIIOBBIX BONIPOCOB /ISl NPOBeAeHNUs Y4eOHOM THCKYCCHU
1. Kommepuecke 1 HEKOMMEPUYECKHE TOCTHHUYHBIE 00bEMHEHNS.
2. Knaccuguxanuus cpeactB pa3MenieHu
3. IIuK;1 TOCTUHUYHOTO OOCITYKUBAHHSI.
4. TexHOJIOT YS! OpPraHU3alMH CITY>KObI KOHTAKTHOM 30HbI TOCTHHHUYHOTO NPEATIPUSTHS
5. TexHONOrus OpraHU3aLUK CIIy>KOBI IKCIUTyaTallii HOMEPHOTO (oHa
6. TexHoOrUs OpraHu3anuy 0e30MacHOCTH B TOCTHHHYHOM IIPEATIPUSTHI

Kpurtepuu u mkaja oueHKH y4acTHs B y4eOHOI JucKyccHH

O1eHKa OTIMYHO» BHICTABIIACTCS CTYNICHTY:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYCK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATAeT, XapaKTepPUCTHUKAa KOHIETIHH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCaA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIN aHANMW3 M OICHKA W3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIAaracT, COMOCTABJIICHUE KOHIICIIIHN
(TIoTOKEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPBITHE BO3MOKHBIX MPOTHBOPEUHH, MPOOIIEM, UX OIICHKA;
YETKOCTb, TIOCJIEJIOBATEIIFHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSTEIIFHOCTh M TMPABIILHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIBHOCT M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOodeCCHOHATILHOMN chepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOTTYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIE OITHNOKH, CAMOCTOSTETIHHO HCIIPABIISIEMBIE CTYICHTaMU.

Or11eHKa «XOPOIIOY BHICTABIIETCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHNOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPENCIICHHH MOHSITHH, OCHOBHBIX MOJO0XXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINH (TTOJI0XKEHH) pa3sHbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPSIMETHBIX U MEKIIPEAMCETHBIX CBS3CH;
COOCTBCHHBIM aHANMW3 M OICHKA HW3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIAracT, COMOCTABJICHUE KOHIICIIIHN
(TookeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TCOPETUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOYKHBIX MPOTUBOPEUMH, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MOCIICAOBATEILHOCTh U TPAMOTHOCTD PCUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IPABIIBHOCTh PEIICHUS CHTYallHOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MIOCTIEIOBATENEHOCTD M apTYMEHTHPOBAHHOCTH M3JI0KEHHUS CBOCTO PEIICHHS, CTIONB3YS MOHATHS PO ecCHOHANTBHO chepsr;
JIOCTaTOYHOCTH M 000CHOBAaHHOCTE;
JIOITYCKAIOTCS OTACIBHBIE HECYIECTBEHHBIE OIIMOKH, HCIPABIIsIEMbIE CTYICHTOM TOCTIe YKa3aHHs MperoaaBaTess Ha HUX.

Or1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHHUN IOHATHH, OCHOBHBIX MOJOXCHHH, pPaccMOTpPEHHE
Pa3IMYHBIX TOYCK 3pCHUs (ECIM BOMPOC MPEIAIOJNAracT, XapaKTCPUCTHKA KOHIICTIUI (ITOJOXKCHHUH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIPEIAMETHBIX CBS3CH;
3aTPYAHCHUS TPH BBIABICHUW NMPUYUHHO-CICIACTBCHHBIX CBSI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PacCMOTPCHUE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHWE MAaTepuaia, HO HE yMEET JOCTaTOYHO
riryOOKO W JOKa3aTelbHO OOOCHOBAaTh CBOM CY)KICHHS WJIM TPHUBECTH CBOW IPHUMEPHI), OTCYTCTBYIOT IIPEICTABICHHUS O
MEXTUCIUIUTMHAPHBIX CBSA3SX;
HETIOCJIeZIOBATEIFHOCTE TIPH U3JIOKEHUH MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBEHHBIC OMMOKH, CIab0 apryMEHTHPOBAI CBOE PEIICHHE, MCIIOIB3YS B
OCHOBHOM TOHATHS TIPOo(hecCHOHATLHOU chepsr;
JIOITYCKAIOTCS OTACTBHBIE CYIIECTBCHHBIEC OIIMOKH, HCTIPABIISIEMbIE C TOMOIIBIO TIPETIOAaBaTeIs.

OIICHKA «HEYIOBJICTBOPUTEIBHO» BBICTABIISCTCS CTYIICHTY, €CIIH;
M3JI0KCHHE OTBETA HA YCTHBIN BOIPOC HEMOIHOE, OECCUCTEMHOE, HIH OTBET HE MPEOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHUIIINE ONIEPALIMU AHAIN3a U CHHTE3a; JICNIaTh 000OIICHHUS, BBIBOJIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMU OIINOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIISIEMBIC JTAXKE C IIOMOIIIBIO MPETo1aBaTes.

2. bank 3aaHuii AJ19 IPOMEKYTOYHOM aTTecTaAllUH
TumnoBbie KOHTPOJILHBIE BOMPOCHI
1.  CpaBHuTeNIbHBIN aHaIW3 MOJOXKEHUI MeXIyHapoIHbIX FOCTUHWUYHBIX NpaBuil W [locTaHoBneHus: nmpaBurenbcTBa PO

«006 YTBCPIKACHNU TPaBUJI NPEAOCTABICHUSA TOCTUHUYHBIX YCIIYT.
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[Mopsnok AeHCTBHIA COTPYAHUKOB TOCTUHIHYHOTO PEANPHUSITHS IPU OOHAPYKCHUU 3a0BITHIX TOCTEM BEIICH.
XapaKTepUCTHUKN TOCTUHUYHOW YCIIYTH.

Henm knaccupukanum cpencTs pazmernieHus B PO.

[Tepedens ycnyr, mpenocTaBisieMbIX B TocTHHUIE PP GecraTHO.

VYcnoBus nocenenus rpaxxaad PO B roctuHuIy.

Lz TOCTHHUYHOTO 00CITy)KMBaHU. XapaKTEPUCTHKA ITAIIOB, 0COOCHHOCTH MPEIOCTABICHISI TOCTHHUYHBIX YCIIYT IS
Pa3HbIX TUIIOB FOCTEH.

8.  XapakrepucTHKa cIykObI IepcoHaia B yHupopMe.

9.  Buapl OpraHU3alMOHHBIX CTPYKTYP, IPUMEHSEMBIX B TOCTHHUYHOM OH3HECE.

10. Bwunsl 6poHHpOBaHusI.

11. Tunojorus roCTHHUYHBIX MOAPA3ACICHUN 0 (YHKIMOHATBHOMY ¥ SKOHOMHYCCKOMY MPU3HAKAM.

NSk

12. Crpykrypa v GyHKIIUU CIIY>KOBI IPOJIAXK, TPHEMa U Pa3MEIICHHUS.

13. Bwuasl opraHu3aiuy CTORKH MOPTHE.

14. ®opMBbI OTUIATHI TOCTUHUYHBIX YCITYT.

15. ®yHKIHHM HOYHOTO ayAUTOPA.

16. @OyHKIHH CIY)OBI KOHChEPIKEH.

17. Crpykrypa nHpOpMALNOHHO MaIKH.

18. TlepeyeHb TOKYMEHTOB, HEOOXOIUMBIX ISl pabOTHI ITOPTHE.

19. TexHonorus B3auMOJEHCTBHS CITYXKOBI IIpHeMa U pa3MELIEHUsI CO CITy00H 3KCIuTyaTanuny HoMepHoro GoHua.
20. Crpykrypa ¥ QyHKIUH CITy>KObI SKCILTyaTallii HOMEPHOTO (OH/A.

21. Bunsr yOopok.

22. Dramsl yOOpPKH HOMeEpa.

23. Ob6opynoBanwue s YOOPKH HOMepHOTO (hoHAA.

24, TlepeueHb 00S3aHHOCTEH PYKOBOIUTEIS CITYKOBI KCIUTyaTalliK HOMEPHOTO (OHJA.
25. TexHonorus paboThl IPadyeIHON PU TOCTUHUIIE.

26. BHIBI TEKCTHIIS, UX XapaKTEPUCTHKA.

27. TpebOoBaHus K IUIOIAIU TOCTUHIHYHBIX HOMEPOB.

28. CraTtycbl HOMEPOB, IPUMEHSIOIIMUECS I UX YUeTa.

29. MexayHapoaHas TUIIOJIOTUSI HOMEPOB.

30. Tunonorus ycloBUi pa3MeLICHHUS.

31. Crpykrypa 1 QyHKIUH HHKCHEPHOU CITYXKOBI.

32. OCHOBBI MPOCKTUPOBAHUS TOCTHHHYHBIX TIPEIIPHITHH.

33. OcobeHHOCTH (PYHKITMOHUPOBAHUS MIPEATIPUATHS MUTAHUS TPU TOCTUHUIIE.
34. Bwuzsl 3aBTPaKoB B MPEINPUATHHN MUTAHNS IPH TOCTUHHIIAX.

35. Buzasl npeanpusTHA TUTAHUS B TOCTHHHIIC.

36. Opranuzaiys aHUMAIMOHHBIX YCIYT B TOCTHHHIIC.

37. OcHOBHbIE U IOTIOJHUTENIBHBIE TOCTHHUYHBIC YCITYTH.

38. Crpykrypa 1 QyHKIUH METULIMHCKOH CITy>KObI B TOCTUHHIIE.

39. Texnuka 6e30macHOCTH HA paboyeM MecTe.

40. Tunonorus Mojenei rocTeNpUUMCTBa

KpuTtepuu u mkaja oueHKH

OICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN MOHSTUN, OCHOBHBIX IMOJIOXKCHHW, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATAeT, XapaKTepPHCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOIPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHHE KOHIICIIIHN
(TIoNOXKEeHMiT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOYKHBIX TIPOTHBOPEUHH, IPOOIJIEM, X OIIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTENIFHOCTh M TPAaBIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, MOCICAOBATCIBHOCT M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGECCHOHATILHOMN chepsl;
CHUCTEMHOCTb 3HAHUI;
JIOMTYCKAITCS SAMHUYHBIC HECYIIICCTBCHHBIC OMIMOKH, CAMOCTOSTEIHHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIOY» BEICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
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MOJIHOTA OTBETa: HEJOCTATOYHO 3HAHHE OIPEACICHHH MOHSTHH, OCHOBHBIX IOJIOKECHUH, PACCMOTPEHUE Pa3HYHBIX TOYEK
3peHus (€CJIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINH (ITOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3CH;
COOCTBEHHBI aHaJ M3 M OLEHKA H3JaraeéMoro marepuana (€cii BONPOC MPEANOJaraer, COMOCTABICHUE KOHIEMIHN
(TonoXeHuil) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUYCCKHX
3HaHHUH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOXKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, MOCJICA0BATEILHOCTh H TPAMOTHOCTh PCUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM MPABWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHusl, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICIOBATEIBHOCTh M ApPTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILICHHS, UCIIONB3Ys MOHITHS IPO(PECCUOHANBHO chepsr;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAITCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIIPABISIEMbIC CTYJACHTOM MOCJIE YKa3aHHs MPEroaBaTeiis Ha HUX.
OIICHKA «YIOBJICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCITH:
MPaBUIBHOCTh M OTHOCHTENIbHAS YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: ()parMEeHTapHOE 3HAHHE OMNpE/CNICHUN IMOHSATHH, OCHOBHBIX IIOJIOKECHHUI, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3peHHs (E€CIH BOMPOC TPEAToaraeT, XapaKTepPUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpbITHE COJCPIKAHHS BONPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;
3aTpyJHEHUs TPH BBISBICHUHM MPUYMHHO-CICJCTBEHHBIX CBsI3ed M (OPMYIMPOBKE OCHOBHBIX TOJIOKECHHUH, paccMOTpeHHe
pa3IMYHBIX TOYEK 3PEHHs, BHIBOJOB IPH OTBETE HA BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHIICMIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHWE MAaTepuaia, HO HE yMEET JOCTAaTOYHO
rryOOKO W JOKa3aTeIbHO OOOCHOBAaTh CBOW CY)KICHHS WJIM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPCICTABICHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIICCTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIONIB3Ys B
OCHOBHOM TIOHATHS TIPOohecCHOHAILHOU chepsr;
JIOMYCKAIOTCS OT/IEJIbHBIC CYIIECTBEHHbIC OLIMOKH, HCIIPABIISIEMbIE C IIOMOILBIO TPEHOAaBaTEeIIs.
OlleHKa «HEY/I0BJIETBOPHUTEIILHOY BHICTABIISETCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBII BOIIPOC HEMOJIHOE, OECCHCTEMHOE, WIIH OTBET HE MPEJOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE ONIEPAIIH aHAIN3a U CHHTE3a; AeaTh 0000IeH s, BEIBOJIBI IIPH OTBETE HA BOTIPOC;
HE OTBETHJI Ha BOTIPOC MJIM OTBETHJI C TPYOBIMH OIINOKAMHU;
JTOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEUCIIPABIISEMBIE JTAXKE C IIOMOIIIBIO MPETo1aBaTes.

8. YYEBHO-METOJINYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHHUE JJUCIUIIJINHbI
8.1. OcHoBHan JUTEpaTYypa
1. Edpemosa, M. B. YmpapieHue kauecTBOM TOCTUHHUYHBIX YCIIYT | YUeOHHUK M MTPAKTHKYM JIJISl BY30B /
M. B. EbpemoBa. — 2-¢ u3., mepepab. u mon. — Mocksa : M3gatensctBo HOpaiit, 2024. — 399 ¢. — (Briciiee
obpasopanue). — ISBN 978-5-534-18219-4. — Tekct : anekTponHslii / O6pazoBatenbHas miatdhopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/534556
2.  Hukonenxko, I1. I'. Opranmzaius TOCTHHAYHOTO Jeia : yueOHuk a1 By30B / I1. I'. Hukonenko, E. A.
Tamun, 0. C. KimoeBa. — 2-e usm., nepepad. u gorm. — Mocksa : UzmartensctBo FOpaiit, 2024. — 531 ¢. —
(Beiciiee oopazoBanue). — ISBN 978-5-534-17282-9. — Tekcr : anexktponHsiii // OOpa3oBarenbHas miatdopma
IOpaiit [caiiT]. — URL: https://urait.ru/bcode/542236
3. Tumoxwuna, T. JI. OpraHu3zanus rocTHHUYHOTO Niena ; yueOHuk jyuist By30B / T. JI. Tumoxuna. — 2-¢
u31., nepepad. u momn. — Mocksa : Mznatenscto FOpaiir, 2024. — 297 ¢. — (Beiciiee oopa3oBanue). — ISBN
978-5-534-14414-7. — Texcrt : anexTponHsbii // O6pa3oBartenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536172
4. Tumoxuna, T. JI. TeXHOIOrHH TOCTUHUYHON AESATEIBHOCTH: TEOPHUS U MPAKTHKA : YICOHHUK JJIs BY30B
/ T. JI. Tumoxuna. — 2-¢ u3a. — Mocksa : U3natensctBo FOpaiit, 2024. — 300 ¢. — (Bericiiee oOpa3oBaHue). —
ISBN 978-5-534-14413-0. — Tekcr : anekTponHbI // OOpa3oBarenbHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536173
8.2. lonoJIHUTEIbHASI JIUTEPATYypa
1. Kobsk, M. B. Ympapnenne kadecTBOM TOCTUHUYHOTO TPEANIPUATHS : yueOHUK 11 By30B / M. B.
Kob6sik, C. C. Cxob6kun ; nox pemakiueii C. C. CkoOknHa. — 2-¢ U31., HCIp. M 101, — Mocksa : M3marenscTBo
IOpaiit, 2023. — 502 ¢. — (Beicmiee oOpazoBanue). — ISBN 978-5-534-15142-8. — TekcT : DIIEKTPOHHBIN //
Oo6pa3zoBatensHas mwiatdopma FOpait [calit]. — URL: https://urait.ru/bcode/514810
2. Uysartkun, 1. I1. YnpaBnenue mepcoHaaoM TOCTUHHYHBIX NPEANPUATHN : YUCOHUK IS
By30B / I1. I1. UyBatkuH, C. A. I'opbatoB ; mox penakuueit [1. I1. UyBatkuna. — Mocksa : M3gatenscTBO
Opaiir, 2023. — 280 c. — (Bricmee oOpaszoBanme). — ISBN 978-5-534-12384-5. — Tekcer
aneKTpoHHbIHN // O6pa3zoBatenbHast miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/516801
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8.3. IIporpamMHoOe o0ecnieueHue
Microsoft Windows — OnepanronHas cuctema
Microsoft Office — OducHOe mporpammHoe obecriedeHne (TEKCTOBBIA PeIakTop, TAOJUIHBIN PeIaKTopP, PEAAKTOP
MPE3CHTAlUN, TOUYTOBBIM KIIUEHT)

8.4. IIpodeccuonaibHble 0a3bl TAHHBIX
basa nanueix «KoprnopaTuBHBIN MeHEKMEHT. brbnuoreka ynpasieHusy» — www.cfin.ru
Basa nanHbIX oTenelt mo BceMy MUpYy. - https://ru.hotels.com/skidki-na-oteli/
ba3za 1OKyMEHTOB M HOPMATHBHBIX aKTOB JIJIsl TOCTUHUIIBI - http:/file.prohotel.ru/
I'maBHBIM HHTEpHET-TTOpTaN MHAYCTpUH TOCTENIPUUMCTBA U nuTaHus. — http://www.horeca.ru/

8.5.MHdopManoHHbIE CIPABOYHbIE CHCTEMBI
CrpaBouHo-nipaBoBas cucreMa «Koucynasrantlliatocy. — http:// www.consultant.ru/

8.6. UnTepHeT-pecypenl
IMouckosas cuctema Google. — https://www.google.ru
[MouckoBas cuctema Yandex. — https:// www.yandex.ru
[Mouckosast cuctema Rambler. — http://www.rambler.ru
IMouckoBas cuctema Yahoo. — https://www.yahoo.com/
AJIMAHUCTPATUBHO-YIPaBICHYECKUH MOpTAl — WWW.aup.ru/management

8.7. MeToanueckue YKa3zaHusd 110 OCBOCHUIO JUCHUIIJIHHBI

MeToguyeckue yKa3aHHA 1O MOATOTOBKE K CEMHHAPCKUM 3aHATUAM

CeMuHapCKHe 3aHATHS SBJISIOTCS OJHMM K3 OCHOBHBIX 3BEHBEB IpoOllecca M3YYCHHS TUCIHMILINHBI. Llenn
3aHATHUH 3aKJIIOYaeTCs B YSICHEHWH W YCBOGHHH CTYICHTAMH Ba)KHEHIIMX IIPABOBBIX KATETOPUM M IOHATHIA,
BBIPa0OTaHHBIX IOPUCTIPY/ICHIIMEH ¥ UMEIOIIUX MPHUHIUIHAIEHOES METOM0JIOITMYSCKOe W TPAKTUYECKOS 3HAUCHUE
JUTSL BCET'O KOMILIEKCa TIPaBOBBIX HAYK.

B xozme ceMHHApOB CTYAEHT 3aKpeIuIseT M YIrUIyOjseT 3HaHMS, IOJydYCHHBbIC Ha JIEKIUAX M B XOJHE
CaMOCTOSITeIIbHON MOATOTOBKH, MPHOOPETACT HABBIKM HAYYHOTO MBIIUICHUS, 00pabOTKH OOIIeH U CreruaabHOM
nH(pOpPMAIUHU O TIpaBe, YMEHHUE MOCIEA0BATENBHO, YSTKO U apryMEHTHPOBAHO M3J1araTh CBOW MBICIIH, OTCTANBATh
COOCTBEHHBIE TTO3HIUH.

[l1aHpl CEMHHAPCKUX 3aHATHH, WX TEMaTHKa, PEKOMEHAyeMas JIMTeparypa, Iejb W 3aJadyd €€ H3ydeHHUs
COOOIIIAIOTCS TPENoaBaTeNIeM Ha BBOAHBIX 3aHATUSAX WM B METOIMYCCKUX YKa3aHUSIX 0 JAHHOH TUCITUILTHHE.

[Ipexxae yeM NPUCTYNUTh K HM3YYCHHIO TEMbI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI ILIaHa
cemuHapa. HaunHas MOArOTOBKY K CEMUHAPCKOMY 3aHATHIO, CTYJACHTaM HEOOXOAMMO, IIPEXKIE BCEro, MOCMOTPETh
KOHCIIEKTBI JICKITUH, pa3elibl Y4eOHUKOB U YISOHBIX MTOCOOUH, YTOOBI MOTYYHTh 00IIee MPECTaBICHUE O MECTE 1
3HAYCHUH TEMBbI B U3y4aeMOM Kypce. 3aTeM cleayeT NopaboTaTth C JOMOJHUTEIBHOW JIUTEPATypOH, CHEIATh
KOHCIIEKThI CEMHUHAPCKUX 3aHATHH 110 PEKOMEHIOBAHHBIM UCTOYHHUKAM.

KOHCIEKTBI CEMUHAPCKUX 3aHATHH HMEIOT IIEPBOCTEIICHHOE 3HAYCHHE /I CaMOCTOSATENBHON pabOThI
cTyaeHTOB. OHUM IOMOTAIOT MOHSTH MOCTPOCHUE U3YYaeMON KHUTH, BBIJCIUTH OCHOBHBIC MTOJIOKEHUS, TIPOCIICAUTh
HX JIOTUKY M TEM CaMbIM IIPOHUKHYTH B TBOPYECKYIO Ja00paTOPHIO aBTOpA.

Benenue koHCIEKTa CIOCOOCTBYET MPEBPAILCHUIO YTCHHS B aKTHBHBIN IPOIECC, MOOHIIU3YET, HApAIy CO
3pUTENILHOW, W MOTOPHYI0 MHamsTh. CleyeT MOMHHUTB: y CTYJCHTa, CHCTEMATUYECKU BEIYIIETO KOHCIICKTEHI,
CO3/1aeTCsl CBOM MHIUBUAYAIBHBIN (DOHM TOJCOOHBIX MATEPUAIOB JIIsi OBICTPOTO TIOBTOPEHUS MPOYUTAHHOTO, IS
MOOHMIN3aIMH HAKOIUIEHHBIX 3HAHUIA.

[lpy KOHCIIEKTUPOBAaHWU MOXKHO HCIIOJIb30BaTh Cleayomue (OpMbI 3amucH: IUIaH (MPOCTOM |
Pa3BEepPHYTHIN), BHITUCKHU, TC3HCHI.

[Ipu BBeeHNWH KOHCIIEKTa Ba)KHO Pa3BUBATh YMEHHUE COIOCTABJIATh MCTOUHHUKH, IPOJYMBIBATh U3ydaeMbIH
MaTepuajl, a TAKKe COCTABJISITh KOHCIICKT ¢ YUE€TOM CBOETO OYIYyIIEro YCTHOI'O BBICTYILICHHS.

Ha cemuHape kaIblil €ro y4acTHHK JIOJKEH OBITh TOTOBBIM K BBICTYIUICHHIO 10 BCEM IOCTaBJICHHEIM B
IUIaHEe BOIpPOCAaM, IMPOSBIATh MaKCHMaJbHYI0 aKTHMBHOCTh MNPH HMX PacCMOTPEHHH. BBICTYIUIEHHE MOJKHO
CTPOUTBCS CBOOOIHO, yOSAMTENIBHO W apryMeHTHpOBaHO. IIpermomaBareib CIACAUT, YTOOBI BBICTYIICHHE HE
CBOJIMJIOCH K PETMPOIYyKTUBHOMY YPOBHIO (IIPOCTOMY BOCHPOM3BEICHHIO TEKCTa), HE JOMYCKACTCS M IPOCTOC
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YTeHNE KOHCIIEKTa, TeM Oosee yueOnnka. Heo0xommmMo, 9ToOB! BEICTYIIAIOMIUN MTPOSBIISLT COOCTBEHHOE OTHOIICHUE
K TOMY, O YeM OH TOBOPHT, BBHICKA3bIBAJ CBOE JIMYHOE MHEHHE, MOHHMaHUe, 0OOCHOBBIBAI €r0 M MOT CJAEeJaTh
MpaBUIbHBIE BBIBOJBI M3 CKa3aHHOTO. IIpu 3TOM CTyAEeHT MOXeT oOpalaThcs K 3alucsM KOHCIEKTa M JICKLIUH,
HETIOCPEACTBEHHO K MEPBOUCTOYHNKAM, HCIIONB30BaTh 3HAHUE YUYeOHOW M JOMONIHUTEIHHOMN TNTepaTypsl, GaKTsl U
HaOIIO/IEHNS] COBPEMEHHOM KU3HU H T. [I.

Bokpyr Takoro BBICTYIJIEHHS MOTYT pasrOpEThCsl CIOPHI, AUCKYCCHH, K YYacTHIO B KOTOPBIX JOJDKEH
cTpeMuThCs Kaxaplid. [IpenogaBarens, B CBOIO o4epennb, OyAeT BHUMATEIBHO U KPUTUYECKH CIYIIaTh, HOAMEYaTh
0COOCHHOE B CYXXACHHUAX CTYICHTOB, yIaBIMBATh HEJOCTATKU U OIIHNOKHM, KOPPEKTHPOBATh UX 3HAHUS, U, B CIIydae
HEO0OXOJUMOCTH Pa3pelInuTh CIIOPHYIO CUTYAaIIHIO.

CemuHap sBIsIeTCS BasKHEHIe (opMoil ycBOSHHs 3HAaHHH.

Brnanenne noHATHHHBIM anmapaToM — HE0OOXOAMMOE YCIIOBHE YCBOCHUS mpeamera. B ycBoeHnu ux BechMa
3QPEKTHBHO TPOBEJICHHE MUCHMEHHBIX M YCTHBIX TOHITUHHBIX KOHTPOJBHBIX pPabOT, TEPMUHOJIOTHYCCKHX
JUKTAaHTOB, TeCTOB. KpoMe TOro, MCHoJb3yIOTCS pa3lMdHbIe BHIBI YCTHOTO ONPOCA: JKCIPECC-OMPOC, OMPOC-
WHBEPCHSL.

Oxcnpecc-onpoc — 3TO TIPEANIOKEHUE DPACKPBITh Ha3BaHHBIE MOHATHA. Onpoc-unéepcus, B OTIAYHE OT
3aJlaHus TIOSCHUTH 3HAUEHHE TePMUHA, IPEAJIOKEHIE TIOCTABUTH BOMPOCHL. TaKoii mpreM crocoOCTBYET HE MPOCTO
«y3HaBaHHUIO» TEPMHUHA, HO U BBOJUT €r0 B aKTUBHBIH CJI0Baph CTYACHTA.

CeMuHapckue 3aHATHA 1O TPEIOKSHUIO TPETNoJaBaTeNisi MOTYT OBITH TPOBEACHBI B BHAE CBOOOIHOMN
JICKYCCHU TIO CYIIECTBY 00CYy»Xm1aeMod TeMbl, B (hopMe BBICTYILICHHI C 3apaHee MOJIOTOBICHHBIMH JIOKIIAIaMH
(3cce) Mo pexkoMEeHAyeMBIM BOMpOCaM W HMX MOCHENyIomero o0cyxaeHus. B Xxone 3aHATHA CTYAEHTBI MOTYT
BBITIOJIHATh MUCbMEHHBIEC 3a/IaHUs TI0 BOIPOCAaM TEMBI, OTBEYAaTh HAa KOHTPOJIBHBIC TECTHI. TakKe MPaKTHUKYETCS
MPOBEJICHNE CEMUHAPCKHUX 3aHATHH B KOMIIBIOTEPHOM Kilacce B WHTEpAaKTUBHOW (opMme (oOydaromiue Wrpel,
TECTHPOBAHHE).

[loaroroBka K CEMHHApPCKUM 3aHATHSAM NPOXOJAT B HECKOJIBKO JTAloOB: BO-TIEPBBIX, HEOOXOIUMO
BHHMATEIIEHO U3yYUTh BOMIPOCHI U JINTEPATYPY, PEKOMEHIOBAHHYIO JJIS aHAIN3a; BO-BTOPBIX, CIEAYET MPOU3BECTH
MOWCK JOMOJHUTENFHOW HWH(OPMAlMK W3 HM3BECTHBIX HMCTOYHHUKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI;
JOMAIllHUE W BY30BCKHE OMONMOTEKU; KaOMHET KOOU(PHUKALUU U T.A.). B TpeTbux, CTYAEHT MOXKET TOTOBUTHCA K
CeMHHapy KaK CaMOCTOSITEJIbHO, TaK M MPU YYaCTHH MPENOJaBaTes, Yy KOTOPOro MOXKHO MPOKOHCYIbTHPOBATHCS
0 BOTIPOCAM CEMHHAPCKOTO 3aHATHs. B-4eTBepThIX, MOATOTOBKA K CEMUHAPY MOXKET OBITh KaK HHIWBUAYAIbHOM,
TaKk ¥ KOJUJICKTHBHOW (COBMECTHOE OOCYXIEHHE BONPOCOB CEMHHApa, pElIeHHE Ka3ycoB, 3a1ad). B-msaTbix,
MOJATOTOBKY K CEMHHApy MO>KHO MPOBOAUTH (KENaTelIbHO) B MMCHbMEHHOM BUJE, COCTABIISS KOHCIIEKT JIUTEPATyPhI
[0 TeMe WJIM KOHCIEeKT OTBETa Ha BOIPOCHI CeMUHapa. B-IIecThIX, MpH MOATOTOBKE K CEMHUHApy HEOOXOIUMO
MIPOBONUTH PETIETUINH, ECITH 3TO CBSA3aHA C JAETIOBBIMU HUT'PAMH, POJIEBBIMHU HUTPaMU. B-CeIbMBIX, IPH TOATOTOBKE K
MPaKTUYECKOMY 3aHSITHIO CTYIEHTY HeoOX0OMMO 0co00e BHMMaHHE OOpaTUTh Ha COCTOSHHE 3aKOHOJATENbCTBA,
KOTOpPO€ OYEHb TUHAMHYHO W MOKET W3MEHUTHCS HaKaHYHE 3aHATHS. B-BOCBMBIX, CTYINEHT NOJDKEH OOpaTHThH
BHMMAaHHUE Ha CTENeHb HAYyYHON pa3pabOTaHHOCTH TEMBI B CMEXHBIX AMCHUIUIMHAX: (PUI0CO(HH, TOIUTOIOTHH,
COLIMOJIOTHH, UCTOPHH, KYIBTYPOJIOTH U JPYTHUX.

MeTtoauyeckne yKa3aHusl 0 BeeHUIO KOHCIEKTOB JIEKIUii

KoncnextupoBanue JeKINH — BaKHBIH IIar B 3alIOMUHAHUN MaTepHala, I03TOMY KOHCIIEKT JIKITHI
HEO0XOIMMO UMETh KaXKA0OMY CTYICHTY. 3aJjaua CTyIeHTa Ha JICKLMH — OJHOBPEMEHHO CIIyIIAaTh NperoaaBaTes,
aHaJM3UPOBATh U KOHCIIEKTUPOBATh HH(popManuio. [Ipu 3ToM Kak CBUAETENBCTBYET NPAKTHKA, HE HY>KHO
CTPEMHUTHCS BECTH JOCIOBHYIO 3aHCh. Takum 006pazoMm, JEKITHIO TPEnoaBaTeliss MOKHO KOHCTIEKTHPOBATh, IPH
3TOM Ba)KHO HE TOJBKO BHUMATEIHHO CIYIIATH JIEKTOPA, HO M BRIJEIATH HanOoJee BAKHYIO HHPOPMAIIUIO 1
COKpAILEHHO 3amuchIBaTh ee. [Ipr 3ToM 0THO U TO ke cofepkaHue GUKCUPYETCs B CO3HAHUH YETHIPE pasa: BO-
MIEPBBIX, TIPH CAMOM CITYIIaHWH; BO-BTOPBIX, KOT/IAa BBIIETSETCS TJIaBHASL MBICIB; B-TPETHhUX, KOT/Ia TIOABICKUBAETCS
oboO1maroias ¢pasa, U, HAKOHEL, IPH 3aucu. Matepuaj 3alloMUHaeTCs 00JIee MMOJHO, TOYHO U IPOYHO.

Xopomunii KOHCIIEKT — 3aJI0T YeTKUX OTBETOB HA 3aHSATHUSIX, XOPOLIETO BHIITOJHEHHUS YCTHBIX OIPOCOB,
CaMOCTOSITEIBHBIX H KOHTPOJIBHBIX paboT. 3HAYMMOCTh KOHCIIEKTHPOBAHUSI Ha JICKIIMOHHBIX 3aHITHSIX
HecoMHeHHa. [IpoBepeHo, uTo coctaBieHue 3PPEKTUBHOTO KOHCIIEKTA JIEKIHI MOXKET COKPATUTh B YEThIPE pasa
BpeMs1, He0OX0ANMOE ATl TOTHOTO BOCCTAHOBJICHHUS HYKHOW MH(popMaruu. [{1s 5KOHOMUHN BpeMEHH, Tiepea
KaXI0M JieKureil Heo0X0IMMO BHUMATEIbHO MPOYUTATh MaTepHall MpeabIAyILeH JeKIUH, BHECTH UCTIPABIICHHS,
BBLJIETTUTH BAYKHBIE aCTIEKTHI M3y4aeMOro MaTepraa

KoHcnekT momoraeT He TOJBKO JydIlle yCBanBaTh MaTepHall Ha JIEKIINU, OH OKa3bIBAETCS HE3aMEHUM TIpU
MOJATrOTOBKE 3k3aMeHy. ClieoBaTeNbHO, CTYACHTY B JalbHEHIIEM BaXKHO YMETh OOPMHUTH KOHCIIEKT TaK, YTOOBI
Ba)KHbIE MOMEHTHI KYJIbTYPOJIOTHYECKOH naen ObUTH BbIEIEHBI Tpadudeck, a raBHy0 HHYOPMALUIO CIIEAyeT
BBIJIETISITH B CAMOCTOSITENbHBIE a03a1ibl, (pUKCHpyst ee 6osiee KPYMHBIMUA OYKBaMH WIIH [IBETHBIMH MapKepamH.
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KoHCHEeKT 10/IKeH UMETh TOJIS IS 3aMETOK. DTO MOT'YT ObITh OHOIHOrpadMIeCKUE CChUIKK U, HAKOHEII,

COOCTBEHHBIE KOMMEHTApPHH.

MeToanyeckue ykazaHus Mo MOATOTOBKEe K YCTHOMY OIPOCY

CaMmocTosTelbHas pa00Ta CTYICHTOB BKIIFOYACT IMOATOTOBKY K YCTHOMY OIPOCY HA CEMHHAPCKUX 3aHSATHUSX.
JIJist 9TOTO CTYNEHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOMOJHHUTENIBHYIO JIUTEPATYpy, MyOIUKaIMy, HHHOPMALIUIO 13
HuTtepHeT-pecypcos.

Tema u BOIpPOCHl K CEMHHAPCKUM 3aHATHSM, BOIPOCH! JIJIsi CAMOKOHTPOJSL cojepkarcs B padouelt ydeOHOM
MporpaMMe W JTOBOJSTCS JO CTYIEHTOB 3apaHee. D(PQPEeKTUBHOCTH MOATOTOBKH CTYJIEHTOB K YCTHOMY OITPOCY
3aBHCHT OT KadeCTBa O3HAKOMIICHHS C PEKOMEHJOBAHHOW NMUTepaTypol. JlJis MOATOTOBKMA K YCTHOMY OIIPOCY,
OJIUI-O0NPOCY CTYNEHTY HEOOXOIUMO O3HAKOMHUTBCS C MATepUAJIOM, TIOCBAIICHHBEIM TEeME CEMHHApa, B yUcOHUKE
WK JPYTOd PEKOMEHIIOBAHHOMN JTUTEpAType, 3aMUCAX C JICKIMOHHOTO 3aHSATHUS, OOpAaTUTh BHUMAaHUEC HAa YCBOCHUE
OCHOBHBIX TIOHSATHI IUCIUIUINHEBL, BEISIBUTH HESICHBIE BOIIPOCHI U MTOI00PaTh TOTIOHUTENBHYIO JTUTEPATYPY AT UX
OCBEII[EHUS, COCTABUTh TE3UCHI BBICTYIUICHUS IO OTACIBHBIM MPOOJIEMHBIM acliekTaM. B cpeHeM, MOAr0TOBKa K
YCTHOMY OIIPOCY MO OJHOMY CEMHHAPCKOMY 3aHATHUIO 3aHMMAeET OT 2 10 4 4acoB B 3aBUCHUMOCTHU OT CJIOKHOCTHU
TEeMBI ¥ 0OCOOCHHOCTEH OpTaHW3aIliH CTYJCHTOM CBOCH CAMOCTOSTEIHLHON paOOTEHI.

MeTtoauyeckue yKa3aHus K MOATOTOBKE U NMPOBEIEHUI0 YUeOHOM JUCKYCCUH
[Ipu opraHu3zamu TUCKyCCUU B YY4EOHOM Ipolecce OOBIYHO CTaBATCS Cpa3y HECKOIBKO YUEOHBIX IICICH,

KaK YHCTO TIO3HABATEIbHBIX, TAK 1 KOMMYHHKATHUBHBIX. [Ipy 3TOM 1enu AUCKyCCHH, KOHEYHO, TECHO CBSI3aHHI C ee

temo. Ecim Tema oOmmpHa, comepkxut Oonbmiol o0beM HWH(pOpMaIuu, B pe3ysbTaTe TUCKYCCHH MOTYT OBITh

JIOCTUTHYTHI TOJILKO TaKHUE IIeITH, KaK cOOp M yrmopsaoYeHre HH()OPMAIIUH, TIOUCK albTePHATHB, UX TCOPETUICCKAs

WHTEPIIpEeTalus ¥ METONOJIOTHYeckoe OOOCHOBaHHME. Eciii Tema IUCKYCCHUM Yy3Kas, TO JUCKYCCHS MOXET

3aKOHYHUTHCS MTPUHATHEM PEIICHHUS.

Bo Bpems quckyccuu CTYIACHTBI MOTYT JTUOO JOIONHATH APYT APyTa, TUO0 MPOTHUBOCTOATH OAWH JIPYTOMY.

B mepBoM ciyuae TpOSBISIFOTCS YEpTHI AWANora, a BO BTOPOM JUCKYyCCHS TpuoOpeTaer xapakrep cropa. Kak

MPaBUIIO, B JUCKYCCHH MPUCYTCTBYIOT 00a 3TH 3JIEMEHTA, TOTOMY HENpPaBUIBHO CBOJUTH MOHITHE JAUCKYCCHH

TOJBKO K criopy. Y B3aMMOUCKITIOYAIOIUN CIIOP, M B3aUMOJIOTIOJIHAIONINHN, B3aUMOPa3BUBAIOIIUIN JUATIOT UTPAIOT

OOJIBIIIYIO POJIb, TAK KAaK MEPBOCTEIICHHOE 3HAUYCHUE MMEeT (haKT COMOCTABICHHS PAa3IMYHBIX MHEHUH 10 OJHOMY

Bonpocy. D (HEKTUBHOCTH MPOBECHUSI TUCKYCCUU 3aBUCUT OT TaKUX (PAKTOPOB, KaK:

e MOJIrOTOBKA (MH(GOPMHPOBAHHOCTH U KOMIIETEHTHOCTh) CTYJICHTOB T0 NIPENIOKCHHON TIpodIieMe;
e CEMaHTHUYeCKOe OJHOooOpa3ue (Bce TEPMUHBI, ACPUHUIUU, TOHITHS U T.NI. JOJDKHBI OBITH OJUHAKOBO

MTOHSITHI BCEMH CTYJICHTAMH);

e KOPPEKTHOCTH MOBE/ICHUS YYACTHUKOB;
e yMEHHE MPeTnoAaBaTes IPOBOJUTH TUCKYCCHIO.
[IpaBuibHO OpraHMW3oOBaHHas AWCKYCCUS TPOXOJUT TPU CTaJAWHA Pa3BUTHS. OPHCHTAIUs, OILCHKA W

KOHCOJTH/TaLIHSI.

Ha nepBoii ctaanu BrIpaOaThIBaeTCs OMpeesieHHas YCTAaHOBKA HAa PEIIeHHE MOCTABICHHOW MPOOIEMBI.

[Tpu sTOM mIepes mpenoaBaTesieM (OpraHU3aTOPOM JUCKYCCHH) CTaBATCS CIACAYIOIINE 3a1a4u:

1. CdopmynupoBaTh IpoOJIeMy H e TUCKYCCHH. J[s 3TOro Hamo OOBACHUTH, YTO 00CYKIACTCS, YTO JOIDKHO
IaTh 00CyKIICHNE.

2. Cosznmath HEOOXOAMMYI MOTHBAIIMIO, T.C. W3JIOKUTH MPOOJIEMy, MOKa3aTh €€ 3HAYMMOCTbh, BBISBUTh B HEWM
HEPEIICHHBIC ¥ TPOTUBOPEUMBEIC BOIIPOCHI, OIIPEICIUTh 0KUAACMEIN pe3yabTat (peuicHue).

3. VYCTaHOBUTH pErJaMeHT AHWCKYCCHH, a TOYHEe, perjaMeHT BBICTYIUICHHH, Tak Kak OOIuil perjJamMeHT
OTIpEIETISIETCS TPOJOIKUTENBHOCTHIO MMPAKTUIECKOTO 3aHATHSL.

4. CdopmynupoBaTh MpaBUiia BEACHUS IAWCKYCCUH, OCHOBHOE W3 KOTOPBIX — BBICTYIUTHh OJIKCH KaXKIbIH.
Kpome Toro, HeoOXoarMO: BHUMATEIHHO BBICTYIIMBATH BHICTYIAIOIIETO, HE MepeOuBaTh, apryMEHTHPOBAHHO
MOATBEP)KAaTh CBOIO TIO3WIMIO, HE TMOBTOPSTHCA, HE JOMyCKaTh JHYHOW KOH(PPOHTAIMH, COXPaHSIThH
OeCTpPUCTPaCTHOCTb, HE OIICHUBATH BBICTYIAIOIINX, HE BBICTYIIAB JI0 KOHIA ¥ HE TIOHSB MO3UIIHIO.

5. Co3math mOOpOXKENATENEHYIO aTMocdepy, a TakkKe IOJIOKUTEIbHBIA 3AMOIMOHANBHBIN (oH. JloOuThes
OJTHO3HAYHOTO CEMaHTHYECKOTO MOHMMAaHUS TEPMUHOB, MOHATHHA U T M. JJIT 3TOTO C MOMOIIBI0 BOMPOCOB U
OTBETOB CIIEAYET YTOUYHHUTH MOHITUHHBIN anmnapart, pabodne onpeaeiacHus n3ydaeMoi TeMbl. CHCTEMaTHYECKOe
YTOYHCHHE TMOHSITHUHHOTO ammapaTra c(popMHpYeT y CTYACHTOB YCTaHOBKY, MPHBBIYKY ONEPUPOBATH TOJHKO
XOpOIIO TMOHSATHBIMH TEPMHUHAMH, HE YIOTPEONATh MANOMOHATHBIE CJIOBA, CHCTEMATHYECKH MOJIh30BATHCA
CIIPaBOYHOM JTUTEPATYpOH.

Bropas cragnsa — cTaausi OEHKH — OOBIYHO MPEIOIaracT CUTYAIUI0 COMOCTaBICHUS, KOH(GPOHTAIIUN

Y Jake KOH(IIMKTA UCH, KOTOPBIHA B CIlydae HEYMEJIOro PyKOBOJCTBA IUCKYCCHEH MOXKET MepepacTy B KOH(PIIMKT

nuuHocTed. Ha aToit ctaguu nepes mpenoaaBaTeieM CTaBITCS CIEAYIONIUE 3a/1auu:

1. Hayatpe 0OMeH MHEHUSIMH, YTO MPEIOIATACT MPEAOCTABICHUE CIOBA KOHKPETHBIM YYaCTHUKAM.
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2. CobpaTh MakCHUMyM MHEHHH, WICH, NpemIoxkeHui. JlJIs 3Toro HEoOXOaUMO aKTHBHU3UPOBATH KaKIOTO
CTyZeHTa. BeicTynasi co CBOMM MHEHHEM, CTYACHT MOKET Cpa3y BHECTH CBOU MPEIOKEHHS, a MOXKET CHadaa
MPOCTO BEICTYIUTH, a TIO3)KE CPOPMYITHPOBATH CBOU MPEITIOKCHHS.

3. He yxomuTh OT T€MbI, 9YTO TPeOYyET HEKOTOPOW TBEPIOCTH OpraHM3aTOpa, a MHOTAA JaKe aBTOPUTAPHOCTH.
CrnenmyeT TaKTUYHO OCTaHABINBATH OTKIJIOHAIONIUXCS, HAPABIISIS X B 3aIaHHOE «PYCIIO»,

4. TlopaepxuBaTh BBICOKMM YpPOBEHb aKTMBHOCTH BCEX YYaCTHHMKOB. He gomyckaTh 4pe3MepHON aKTHUBHOCTH
OJTHUX 3a CHYET JPYTHX, COOJIIOJIaTh PErjaMeHT, OCTaHABJIMBATH 3aTSHYBIIHECS MOHOJIOTH, MOJIKIIOYATH K
Pa3roBOpy BCEX MPUCYTCTBYIOIMINX CTYIEHTOB.

5. OrmepaTUBHO TPOBOIWUTH aHAIHW3 BBICKA3aHHBIX HJCH, MHEHUH, ITO3WIINN, TPEIIOKEHHN Iepen TeM, Kak
MEePEXOJUTh K CIEAYIOLIEMY BUTKY OUCKyccud. Takoil aHanu3, MpeABapUTEIbHBIC BBIBOJBI WM PE3IOME
1enecoo0pa3Ho JielaTh 4Yepe3 OMpeesicHHbIe WHTepBasbl (Kaxable 10—15 MHHYT), MOABOAS MPU ITOM
MpoMexXyTouHble WTOTH. llofBeneHne MPOMEXKYTOYHBIX HTOTOB OYEHBb IMOJIE3HO TOPYYaTb CTYyIEHTaM,
npeaiarasi UM BpeMEHHYIO POJib BEIYILETO.

6. B koHIle TUCKyCcCUU TIPEOCTAaBUTH MPABO CTYJCHTAM CaMHUM OIICHUTH CBOIO paboTy (pediekcust).

Tperbsi cTagusa — cTaaus KOHCOJMIAIMUM — TPEANOIAraeT BHIPA0OTKY OIPENEICHHBIX €IWHBIX U
KOMITPOMHUCCHBIX MHEHHH, MO3MIHUH, perreHuid. Ha 3ToMm sTame ocCyIuecTBIsSCTCS KOHTPOJUpPYIomias (QyHKIHS.
3amaun, KOTOPBIE JIOJDKEH PEIIUTh TPENoaBaTellb, MOXKHO CPOPMYITHUPOBATH CICITYIOIIUM 00pa3oM:

1. IIpoananm3mpoBaTh M OLEHUTHh MPOBEACHHYIO AMCKYCCHIO, TIOJIBECTH UTOTH, pe3yiabTaThl. JJisi 3TOro Hajo
COTOCTaBUTh CHOPMYJIIMPOBAHHYIO B Hadaje IUCKYCCHHM IeJIb C TIONYYCHHBIMH pPe3yJIbTaTaMH, CJIENaTh
BBIBOJIbI, BEIHECTH PELICHUS, OLICHUTD PE3YJIbTAThI, BHIIBUTH UX TOJOKUTEIBHBIC U OTPULIATEILHBIC CTOPOHEI.

2. IlomMoyb yyacTHUKAM JUCKYCCUM NPUMTH K COTJIACOBAHHOMY MHEHMIO, YE€r0 MOXKHO JOCTHYb ITyTEM
BHHMATEJILHOTO BBICITYIIMBAHUS PA3IMYHBIX TOTKOBAHHI, TOUCKA OOITUX TEHISHIIMH IS TPHHATHS PEIICHHA.

3. IlpuHATH TpynmoBoe peEIICHHE COBMECTHO C ydacTHUKamu. [Ipu 3TOM cieayeT MNOJYEpKHYTh Ba’KHOCTh
Pa3HOO00PAa3HBIX MO3UIIHIA U TIOJXO0/I0B.

4. B 3akII0YUTENHHOM CIIOBE IMOJBECTH TPYIMITy K KOHCTPYKTUBHBIM BBIBOJIaM, WMEIOIIMM IT03HABATEILHOE H
MpaKTHYECKOe 3HAUCHHE.

5. JloOuTbcs YyBCTBa YJOBIETBOPSHHUS y OOJIBIIMHCTBA YYaCTHUKOB, T.C. MOOJIArofapuTh BCEX CTYACHTOB 3a
AKTUBHYIO pabOTy, BBIJEIHUTE T€X, KTO IOMOT B PEIICHHH MTPOOIEMBI.

CocTaBHOH 9acThIO JTIOOOH MTUCKYCCHU SBIIICTCS MPOLeAYyPa BONPOCOB H OTBETOB. YMEIIO MTOCTABICHHBIN
BONPOC (KaKOB BONPOC, TAKOB M OTBET) MO3BOJISACT MOJIYYHUTh JIOTIOTHUTEIBHYIO HH()OPMAIIUIO, YTOYHUTH MTO3UIHH
BBICTYTAIOIIETO ¥ TEM CaMbIM ONPEACNIUTh JAIbHEHIITYIO TAKTUKY IIPOBEICHUS TUCKYCCUU.

C dhyHKIIMOHATBHOMN TOYKH 3PEHUS, BCE BOMPOCH MOXXHO Pa3AeIUTh Ha IBE TPYIIIIbI:

6. VYTouHSIOmMHKE (3aKphITBIE) BOMPOCHI, HAMpaBICHHbIE Ha BBUICHEHHE WCTUHHOCTH WJIH JIOKHOCTH

BBICKa3bIBAaHUM, IPAMMATHYCCKUM MMPU3HAKOM KOTOPBIX OOBIYHO CIYXKHUT HAJMYKC B TPEJIOKESHUU YaCTHUIIBI T,

Hanpumep: «BepHo nmu 4to?», «I[IpaBuiasHO 71 g OHSI, 9T0?». OTBETUTH HA TAKOW BOMPOC MOXKHO TOJBKO «1a»

WA HET».

7. Bocnonssromue (OTKPBITHIE) BOMPOCHI, HAMpPABIICHHBIC HAa BBISICHCHHE HOBBIX CBOWCTB HIIM KadyecTB

WHTEPECYIOIIUX HAC SBJICHUH, 00beKTOB. X rpaMMaTHYECKHN MPU3HAK — HAJIMYHE BOTPOCHUTEIBHBIX CJIOB: 4TO,

r71e, Koraa, KaK, mouemMy u T.1.

Ecau Ha BOIpOCHl CMOTPETH C MO3UIMH MPABUI MPOBEACHUS JUCKYCCHUH, TO CPEIU HUX MOKHO BbJCIUTH
KOppeKmHvle W HEeKOppeKmHvle KaK C COJCpXKATeNIbHOW TOUYKH 3peHHsl (HEKOPPEKTHOE HCIIOIb30BaHUE
nH(pOpMAINH), TaK ¥ C KOMMYHUKAaTHBHON TOYKH 3pEHUS (HampuMep, BOIIPOCHI, HANPaBJIeHHBIE Ha JIMYHOCTH, a He
Ha cyTh npobnemsl). Ocoboe MecTo 3aHMMAIOT TaK Ha3bIBAEMBIC, NPOBOKAYUOHHbIE WU VIA8IUBAIOUIEe BOTIPOCHI.
Takue BOIpOCH 33Aar0TCS ISl TOTO, YTOOBI COUTH C TOJIKY OIITOHEHTA, OCESATh HEJIOBEPHE K €0 BHICKA3BIBAHUSIM,
MEPEeKITIOYNTh BHIMAaHNE Ha ce0s MITM HAHECTH KPUTHIECKHUN yap.

C memarormdeckoil TOYKH 3pEHHs, BOMPOCHI MOTYT OBITb KOHMPOIUPYIOWUMY, AKIMUBUSUDYIOUUMU
BHUMAHUE, AKMUBUSUPYIOWUMYU NAMAMb, DA3GUSAIOWUMU MbIULTEHUE.

B nuckyccum mpeamnodTHTENbHEE WCIIONB30BaTh MPOCTHIE BOMIPOCH], TaKk Kak OHM HE HeCyT B cebe
JIByCMBICIIEHHOCTH, Ha HHX JIETKO JaTh SICHBIA W TOYHBIA OTBeT. EcnM CTyIeHT 3aJaeT CIOXHBIE BOMPOCHI,
1IeIeco00Pa3HO MOMPOCUTh €T0 Pa3JICNIUTh CBOM BOIPOC HA HECKOJIBKO MPOCTHIX. OTBETHI HA BOMPOCHI MOTYT OBITh:
TOYHBIMH ¥ HETOYHBIMH, BEPHBIMA M OIIMOOYHBIMU, IMO3UTHBHBIMU (PKEJIAaHWE WJIM TIONBITKA OTBETUTh) H
HEraTWBHBIMH (TIPAMOM WM KOCBEHHBIH YXOJ OT OTBETa), MPSAMBIMH W KOCBEHHBIMH, OJIHOCIOXHBIMH W
MHOTOCIIO’KHBIMH, KPAaTKUMHU U Pa3BePHYTHIMH, OIPEIEICHHBIME (HE AOMYCKAOIUMHU Pa3INYHOTO TOJIKOBAHHS) U
HEOIPEACICHHBIMH (JOITyCKAIOIIUMHU Pa3IMIHOE TOJIKOBAHUE ).

Jis Toro 4toObl OpraHW30BaTh JHUCKYCCHIO M OOMEH WH(GOpMAIMe B TIOJHOM CMBICIIE 3TOTO CJIOBA,
3aHATHE HEOOXOAUMO TIIATEIHHO MOATOTOBUTE. JlJIsl 3TOTO MpernoaaBaTesb TOKEH:
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8. 3apaHee MOATOTOBUTH BOIMPOCHI, KOTOPHIE MOKHO OBLIO OBl CTaBUTHh HAa OOCYXIEHHE TIO BBHIBOAY JAMCKYCCHH,

YTOOBI HE JaTh €/ IOTacHYTh;

9. HE IOMYCKaTh yXOJa 32 PaMKH 00CYXTaeMOU IPOOJIeMBI;

10. He JOIycKaTh MPEBPAIEeHUs TUCKYCCHH B JIUAJIOT JIBYX HaHOOJIee aKTUBHBIX YICHUKOB WJIH MPETIO/IaBATEIIs CO

CTYICHTOM;

11. obecreynTh MIMPOKOE BOBJICUEHHE B PA3rOBOP KaK MOXXHO OOJBIIEr0 KOJIMYECTBA CTYIEHTOB, a JIydIle —

BCEX;

12. He ocTaBiATH O€3 BHUMAaHWS HU OJHOTO HEBEPHOTO CYXIEHHUS, HO HE JAaBaTh CPa3y K€ MPaBUIBHBIN OTBET; K

3TOMY CJIeAyeT MOAKII0YaTh CTYIEHTOB, CBOEBPEMEHHO OPTaHU3YS UX KPUTUIECKYIO OIICHKY;

13. HEe TOPOIUTHCA CaMOMY OTBEYaTh HA BOIPOCHI, KACAIOIIUECS MaTepHuaia JUCKYCCUH: TaKUE BOMPOCHI CICAYET

nepeaapecoBbIBaTh Ay JUTOPUU;

14. cienuTh 3a T€M, 9TOOBI 0OBEKTOM KPUTHKH SBISUIOCH MHEHHE, 4 HE YeJIOBEK, BRIPA3UBIIHNN €TO.
MeToanyeckue yKa3aHus M0 BbINOJHEHUIO PAKTUYECKHUX 3aaHUil

[MpakTHyeckne 3afaHusi MOTYT BBIMONHATHCS KaK WHIWBUAYAIbHO, TaK W HeOoNbIMMH Tpyrmamu. [Ipu
BBITTOJIHEHUU MPAKTUYECKUX 3aJlaHUN CIEeyeT PYKOBOJICTBOBATHLCS CIEAYIOIIUME OOIIMMHU peKOMEHIAIsIMu. J{ist
BBITIOJTHCHUS TIPAKTHUYECKOTO 3aJlaHUs HEOOXOIMMO BHUMATEILHO MPOYHUTATH 33JaHUC, MIOBTOPUTH JICKIMOHHBIH
MaTepuan Mo COOTBETCTBYIOUICH TeMme, M3yYUTh PEKOMEHIYEMYIO JUTEpaTypy, B T.4. JOTOJHHUTEIBHYIO; €CIH
3aJJaHHe BBIJACTCS MO BapHaHTaM, TO IOJyYHTh HOMEp BapUaHTa WCXOJTHBIX JAHHBIX Yy MperojaaBaTens, JTH00
Mo/I00PaTh UCXOMHBIC IAHHBIC CAMOCTOSTEIBHO, UCTIONB3YSI Pa3IMYHbIC UCTOYHUKH HHPOPMAITUH.

JIJis BBITIOTHEHHS MPAKTUYECKOTO 33aJaHMsI MOXKET HCIOJIB30BAThCS METOJ MallbIx Tpymil. PaGoTa B MaibIx
rpyInmnax MpeanoiaraeT pelieHue OINpeJeNIeHHbIX 00pa30BaTeNbHBIX 3aad B paMKaxX HEOONBIIHX TPYII C
MOCIEYIOMM O0CYXICHHEM TMOJYYCHHBIX pe3ylIbTaTOB. DTOT METOJl Pa3BUBAET HABBIKM COTPYIHUYECTBA,
JIOCTHKCHUST KOMITPOMUCCHOTO PEIIICHUs, aHATUTHYECKUE criocoOHoCcTH. OH TIpeyCMaTpUBaeT paclpe/ielicCHHE B
pamMKax TpyMIbl poJieii: Beaymero (OpraHu3atop pabOThl TPYMIBI), CEeKperaps (3amUChIBaeT pe3yJbTaThl
obcyxaeHus), mokiIagauka (TPencTaBiseT pe3yiabTaThl KOJUICSKTHMBHOTO aHamm3a MpoOjembr). CMBICT pabOTHI
3aKITI0YaeTCsl He TOJIBKO B TOM, YTOOBI c(pOpMYITHPOBAThH pElIeHNEe KaKoW-THO0 3a/1a4uu, HO U 0OBEKTHBHO OIICHUTH
KaK CBOIO pa0oTy, TaK M pe3yNbTaThl paboThl ApyruX. Pe3yapTaThl paboThl TPYII OLICHUBAIOTCS MO BHIPAOOTAHHOM
3apaHee IIKaje 06aioB.

J1J1s1 BBITIOJTHEHUS pACUETHBIX 3aJlaHUN 00y4JaronieMycss He0OX0IUMO:

— COCTaBUTh AITOPUTM PEUICHUs], TIPYU BBITIOJHEHUH OOOCHOBBIBATH KAXK/IBIM 3TAll PEIICHUS, UCXOMAS U3
TEOPETUYECKUX TOJIOKCHUN Kypca;

— pelleHue 3archIBaTh MOPOOHO, BEIYHUCIICHUS pacIioyiaraTh B CTPOIOM MOPSITIKE;

— JIOBECTH PEIICHHE 10 OKOHYATEIHHOTO OTBETA, KOTOPOTO TPeOyeT YCIOBHE 33 JaHMsI.

BrimonHeHne pacueTHO-aHATUTHYSCKUX 33JJaHUH OCYIIECTBISETCS B CIEIYIOIICH MOCIeI0OBATEILHOCTH:

— U3YYWTh TIOKA3aTEINN, XapaKTePU3YIOIIHE ONPEICTICHHYIO CUTYAINIO, H (POPMYITBI U UX PacieTa;

— BBISIBUTH, KaKHe (haKTOPhI BIUSIOT Ha BETHYMHY STHX ITOKa3aTesei;

— HAWTH YUCIIOBBIC 3HAUYCHUS TIOKA3aTeNCH;

— CJIeNaTh COOTBETCTBYIOIIHNE BHIBOJIBI.

J171s1 BHITIOJTHEHUS aHATMTHICCKHUX 3aJJaHHN HEOOXOMMO:

— ONpEJENIUTh, KAaKOM METOAWKOHW MOXKHO BOCIIOJB30BAThCS, YTOOBI BBHITIONHUTH 3aJaHUE, U3YYHUTH ITY
METO/TUKY;

— OIPEJIENTUTh, KaKyr0 HHPOPMAITUIO HEOOXO0IUMO cOOpaTh ISl BHITIOHEHHUSI 33]JaHNS;

— MOJATOTOBUTH UCXOHBIC TAHHBIC JIJIS MX aHAIIN3a;

— MPOaHAIM3UPOBATH COOPAHHYIO HH(POPMAIIHIO, CeTaTh COOTBETCTBYIOIIUE BHIBOJIBI;

— JIaTh OIICHKY CHTYaI[HH.

Hanpumep, Juis Toro, 4ToObl MPOBECTH OIEHKY MApKETHHTOBOTO IMOTEHIMANa TEPPUTOPUH, HEOOXOIUMO
O3HAKOMHTHCS C TIOHATHEM MAapKETHHTOBOT'O TOTEHIIMANa TEPPUTOPUH U €r0 COCTABJISIFOIIUMU, (DaKTOpaMH, ero
OTIPEIENSIONINMU; H3YYUTh METOJUKH €ro OIEHKH;, MoJ00paTh HH(OPMAIUIO JIJIS BBITIOJIHEHHS MPAKTHYECKOTO
3aJjaHdsl TI0 KOHKPETHOW TeppuTopuu (PEerMoH, MYyHHUIUNAaIbHOe oOpasoBaHue). [lyisi TPOBENCHHS OICHKH
3G (HEKTUBHOCTH peaTu3aliyl yIPABICHYECKUX TOCYNAPCTBEHHBIX PEIICHUH HEOOXOIUMO HW3YYUTh TEXHOJOTHH
OIICHKM KauyecTBa YIPABICHUYSCKUX TOCYJAPCTBEHHBIX PEIICHUH; OMPEISIUTh KPUTCPUH W 3Talbl OLCHKH;
MPUMEHHTH OJIHY U3 TEXHOJOTHHU JIJISl OTIEHKA KOHKPETHBIX PEIICHHH.

J1J1s1 BBITIOTHEHHS TIPAKTHYECKOTO 3aJ[aHHs C UCIIONIb30BAHUEM BO3MOXKHOCTEH ceTH MHTEpHET HEOOX0MMO
03HAKOMHTHCS ¢ UHTEPEHCOM pa3IMuHbIX HHTEPHET Opay3epoB, C MpaBuiIaMu paboThl C IOUCKOBBIMU CEPBEpaMH,
C MpreMaMH MorcKa MHGOPMAIINH 110 3aJJaHHBIM MTapaMeTpaM, IpHeMaMu pabOoThI C AIEKTPOHHOHN MOYTOH.

[MpakTudeckue 3ajaHus, 3aKiovamIecs B paboTe C pa3IMYHBIMU JIOKYMEHTAMH, MPEANONaraT
O3HAKOMJICHHE C HA3HAYCHUEM, CTPYKTYPOH M COACpKAaHMEM KOHKPETHBIX JIOKYMEHTOB, TPEOOBaHUSMHU K UX
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COCTaBIICHHIO U OQOPMIICHHUIO; BBHITIOJHEHUE TPAKTHUECKUX JIEHCTBUU MO pa3paboTKe JOKyMeHTa (MHCTPYKIIWH,
MPOEKTa COTJIANICHUS W Jp.), 3alOJHEHHWIO JIOKYMEHTa, aHAJIN3y HCIOJb3yEeMbIX B KOHKPETHOH OpraHH3aliiu
JIokyMeHTOB. HanmpuMmep, [utst TOTO, 9TOOBI MPOAHATM3UPOBATh TOJKHOCTHBIC HHCTPYKIIMH U TTOJIOKEHUS O CITykKOe
MepcoHala KOHKPETHOH OpraHu3alii, HEOOXOMUMO O3HAKOMUTBHCS C TPeOOBaHUMSIMH COOTBETCTBYFOIIUX
mpo(heCCHOHAIBHBIX CTAHAAPTOB (MPH HAIUYHMHK), O0S3aHHOCTSIMH OTACIbHBIX KaTErOPHIA MePCOHAa, CIICIU(PUKOMI
JeSITEIBHOCTU 3TOM opraHm3anuu. J[ns pa3paOoTKM Mmakera JOKYMEHTOB IO3TAHOM OpraHH3alyd Ipolecca
o0ydeHHUs TiepcoHalla HeOOXOUMO M3YYHTh BUIBI U (POPMBI OOYYEHUS MEpPCOHANA, OMPEACIUTh, KAKUM JIOJIKHO
OBITh JJOKYMEHTAIIMOHHOE COMPOBOXKICHHE YICHUYECTBA, CTAXKHUPOBOK, HACTABHUYECTBA.
MeTtonnyeckne yka3aHus M0 BbINOJHEHHNIO Keiic-3a1aHU

O3HaKOMJICHHE CTYICHTOB C TEKCTOM Keiica M TMOCISAYIONIMA aHaM3 Kelca MOXKET OCYIIECTBISATHCS
3apaHee (3a HECKOJNBKO THEH O ero OOCYXKIEHHWs) KaK caMOCTosTelbHas pabora crymaeHTOB. OOCyXKIaeHHUE
HEOOJBIINX KEeHCOB MOXKET OBbITh BKJIIOYEHO B Y4e€OHBIH TpPOIECC, W CTYACHTH MOTYT 3HAKOMHTHCA C HUMH
HETMOCPE/ICTBEHHO HA 3aHATHSX.

OO0mas cxema pabOTBI C KECOM Ha 3Tale aHaliu3a MOXET OBITh MPEACTaBICHA CIECIYIOIUM 00pa3oM: B
MEPBYIO OYEPEeNb CIEAYeT BBIABUTH KIIOUYEBBIE MPOOJIEMBI Keiica M MOHATh, KaKhe MMEHHO W3 IPEICTaBICHHBIX
JAHHBIX BAXKHBI JUIS PEIICHUS; BOWTH B CHUTYAIlMOHHBIA KOHTEKCT Keica, ONpeJeNUTh, KTO €ro TJIaBHEIC
JNEHCTBYIONINE JUIa, OTOOpaTh WHGOPMAIUI0 HEOOXOAMMYIO IS aHAIHW3a, MOHITh, KaKUE TPYIHOCTH MOTYT
BOZHUKHYTH IIPH PEIICHUH 3a/1a4H.

MaxkcuMmanbHas 1monb3a W3 paboThl HajA KeWcamu OyZeT M3BJeueHa B TOM CIIydae, €ClId CTYAEHTHI TpHu
MpeBapUTEILHOM 3HAKOMCTBE C HUMH OyAyT TpPHIEPKUBATHCS CUCTEMATHYECKOTO IMOAXONa K WX aHalu3y,
OCHOBHBIE IIIard KOTOPOTO MPEICTABICHBI HIXKE.

1. BemmummTe U3 COOTBETCTBYIOIIMX Pa3AeNioB y4eOHON MUCIUILTMHBI KIIOYEBBIE WICH, JJIS TOTO, YTOOBI
OCBEKHUTh B MTaMATH TCOPETUUYCCKUE KOHIICIIIIUU U TIOJIXO/IbI, KOTOphIe BaM MpencTouT UCTIOIh30BaTh MPU aHAIN3E
Keiica.

2. bermo npodtuTe Keic, 4TOOBI COCTAaBUTH O HEM 00IIIee MPeICTaBIICHNE.

3. BHUMaTeasHO TIPOYTHTE BOTIPOCH K KeHCy M yOeauTech B TOM, 9T0 BBl Xopomro moHsuw, 9to Bac mpocst
clenaTh.

4. BHOBb TpPOUYTHTE TEKCT Keiica, BHUMATeIbHO (UKCHpYs Bce (GakTOpbl WM TPOOJIEMBI, HMEIOIINE
OTHOIIIEHHUE K TIOCTABICHHBIM BOIIPOCAM.

5. IponymaiiTe, Kakue WAEW W KOHIICTIIMA COOTHOCATCSA C TpoOiemMamH, KoTopeie Bam mpemmaraercs
paccMoTpeTh IpU padoTe C KeicoMm.

J1g ycrienHoTro aHammM3a KeHCOoB cielyeT MPUASPKUBATHCS psa MPUHIINAIIOB!

WCTIONIB3YITE 3HAHUS, OJIYYCHHBIC B MTPOIECCE JICKITHOHHOTO KYpCa;

BHUMATEIIEHO YUTAWTE KEHC JIJIS O3HAKOMIICHHUS C HMEIOIIEHCs nH(OpMAIUEH, HE TOPOIUTECH C BHIBOJIAMU;

HE CMEIINBaiTe MMPeAoNoKeHus ¢ pakramu;

[Ipu mpoBeneHNM MUCHMEHHOTO aHalW3a Keica IMOMHHTE, YTO OCHOBHOE TpeOOBaHME, MPEIbSIBISIEMOE K
HEMY, — KPaTKOCTb.

IIpe3enTanus pe3yibTaTOB aHAIU3a KEHCOB

[Ipe3eHTanus, uiaM MpencTaBICHHE pe3yNbTaTOB aHaNW3a Keiica, BBICTYNAeT OYEHb BAXKHBIM AJIEMEHTOM
metona. [Ipu 3ToM B case-study HCIIONB3YIOTCS J1Ba BUJA MPE3CHTAIMM: ycTHas (IyOnmyHas) U MUCHMEHHBIN
OTYET-TIPE3CHTAITHS.

[Ty6nurunas (ycTHas) Ipe3eHTAITHs IPeIoiaracT IpeCTaBICHIE PEIIeHUI Kekica TpyTe.

YcTHast mpe3eHTanus TpeOyeT HaBBIKOB IyOJUYHOTO BBICTYIUICHUS, YMEHHsI KPaTKo, HO YETKO W TOJHO
M3JI0KUTH MH(OpMaIHIo, yOeauTeTbHO 000CHOBATh MPEIaraéMoe pPelleHUue, KOPPEKTHO OTBEYATh HA KPUTUKY H
Bo3pakeHUs. OTHUM U3 IPEUMYIIECTB IMyOIHMYHOM (YCTHOM) MTPE3eHTAIINN SBIISCTCS €€ THOKOCTb.

BricTynaromnuit MOKET OTKIIMKAThCS HA M3MEHEHUS OKPY Kalomeld 0OCTaHOBKH, aIalTHPOBATh CBOW CTHIIL U
MaTepua, YyBCTBYsI HACTPOCHHE ayIUTOPHUH.

[InceMeHHBIN OTYeT-Tipe3eHTaIusl TpeOyeT MPOSIBICHUS TaKUX KAadecTB, KaK YMEHHUE MOATOTOBUTH TEKCT,
TOYHO M aKKypaTHO COCTaBUTh OTYET, HE JIOMYCTHTh OMIHNOKHU B pacdyerax u T.4. [IoroToBKa MICHEMEHHOTO aHAIH3a
Keiica aHAJIOTUYHA MOJITOTOBKE YCTHOTO, C TOW Pa3HUIICH, YTO MAChMEHHBIE OTYETHI-IIPE3CHTAINN OOBIYHO OoJiee
CTPYKTYPUPOBaHBl U JIeTANM3UPOBaHbl. OCHOBHOE TPABMIIO MUCHMEHHOTO aHaiu3a Kelica 3aKIIoYaeTcsl B TOM,
9TO0OBI M30€raTh MPOCTOTO TOBTOPEHUS WHQOPMAIMH W3 TEKCTa, WHGOpMaNus IOJhKHA OBITH IpEIcTaBlicHa B
nepepabotanHoM Bue. CaMbIM BaKHBIM TIPU 3TOM SABIISIETCSI COOCTBEHHBIM aHANN3 MPEACTABICHHOTO MaTepHana,
€ro COOTBETCTBYIOIAs] WHTEPIPETAIUS U CJCIIaHHbIC MPeaoxKeHus. [[MCBMEHHBI OTYEeT — MPE3EHTAIUS MOXKET
CHaBaTbCA MO MCTEYEHWH HEKOTOPOTO BPEMEHH TIOCNIEe YCTHOHM MpEe3eHTAIMH, YTO TO3BOJISIET Oojiee TIIAaTeIhHO
MPOAHAIM3UPOBATH BCIO MHPOPMAIHIO, TIOTYYCHHYIO B X0JI€ TUCKYCCHH.

MeTtoauyeckue yKa3aHHs 10 MOATOTOBKE K TECTHPOBAHUIO
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YcnemHoe BBHIOTHEHNE TECTOBBIX 33/IaHUH SIBISIETCS HEOOXOAUMBIM YCIOBHEM HWTOTOBOW TOJOXHUTEIHHOU
OIICHKHA B COOTBETCTBHHM C PEHTHHTOBOW CHCTEMOH OOydeHHs. BBITIONIHEHWE TECTOBBIX 3allaHWUN IPEIOCTABISICT
CTYJCHTaM BO3MOXHOCTh CaMOCTOSITEIbHO KOHTPOJUPOBATh YPOBCHbh CBOWMX 3HAHMIA, OOHAPYKUBATh MPOOCIHI B
3HAHUSAX U MPUHUMATh MEPHI M0 WX JUKBUAamu. @opMa U3I0KEHUS TECTOBBIX 3aJ[aHMid MO3BOJISET 3aKPEIUTh U
BOCCTAaHOBUTH B IMaMSITH NMPOUIECHHBIN MaTepuain. Jjis hopMupoBaHUs 3aJaHUi HCIIOIH30BaHA KaK 3aKphITasi, TaK
1 OTKpbITast popma. Y CTyAeHTa eCTh BO3MOXHOCTh BBIOOpA MPaBMIHBHOTO OTBETA WIIM HECKOJIBKHX MPaBHIBHBIX
OTBETOB M3 YHCJa TPEIOKESHHBIX BapUaHTOB. JIJI BHIMOIHEHUS TECTOBBIX 3aJJaHUN CTYJCHTHI JOJDKHBI H3YYHUTh
JIEKIMOHHBII MaTephal IO TeMe, COOTBETCTBYIONIHE pa3leibl y4eOHHMKOB, YUEOHBIX TOCOOWMH W Ipyrux
HMCTOYHHKOB.

Ecnu xakre—T0 BOIIPOCHI BEIHECEHBI MPEIIOIaBaTEIeM Ha CaMOCTOSITEIIbHOE M3yUYCHHE, CIIEAYeT 0OpaTUThCS
K y4eOHOH IMTepaType, PEKOMEHIOBAaHHOW MpEIo/JaBaTeieM B KauyeCTBE HCTOYHWKA CBEACHUU. Takke Mpu
MOATOTOBKE K TECTUPOBAHUIO CJIEIYyEeT IPOCMOTPETh KOHCIEKT TMPAKTUYECKUX 3aHATHH W BBIICIHTH B
MPaKTUYECKUE 3a/IaHuUsl, OTHOCSIUECS K TaHHOMY paszzieny. Eciu 3amanus Ha KaKue-To TeMbI He OBLIN pa300paHsbl
Ha 3aHATUSAX (WIK PEIIeHUS KOTOPBIX OKAa3ajdiCh HE TOHATHIMH), CIICAYET OOpaTUThCS K Y4eOHOU muTepaType,
PEKOMEHIOBaHHON TIperojiaBaTeieM B KayeCcTBe HCTOYHUKA CBefeHHWW. lloje3Ho caMOCTOSTEeNbHO pPEInTh
HECKOJIbKO TUITMYHBIX 33/IaHUH 110 COOTBETCTBYIOIIEMY pPa3zely.

MeToanyeckue ykazaHus 0 NOATOTOBKeE U NPOBEAEHUIO 3a4eTa

OreHKa WK 3a9€T BBICTABIISIOTCS 6€3 ompoca 1o pe3yinbTaTaM padoThI CTYACHTA B TCUCHHUE TpUMECTpa (It
oOyJarormmxcs 1Mo o9Ho# Gopme).

Jis oOydaromuxcs 1O 3a04HOU (hOopMe TPOBOIUTCS B 3aJlaHHBIA CPOK, COTJIACHO TpauKy ydeOHOTro
Tporiecca 1mo omreTam.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYHEHUE JUCHUIIJIUHbI

Jns  mpoBeIEHWs 3aHATHHA JICKIIMOHHOTO W CEMHHApCKOTO THUIA HCIOJB3YIOTCS — ayAUTOPHUH,
000pYZIOBaHHBIC MYJILTUMEIHUHBIMU CPEICTBAMH O0YUYECHHUS: SKPAHOM, IPOCKTOPOM, HOYTOYKOM (IIPU OTCYTCTBHH
dKpaHa, HOyTOyKa M MPOEKTOpa — yucOHast TOCKa).

Jns mpoBeieHHsT MPOMEXKYTOYHOH aTTECTALUH 0 JUCHHUILIMHE UCIOJB3YIOTCS ayIMTOPHS, OCHAIICHHAS
yueOHOIT MeOeblo, SKpaHOM, HOYTOYKOM U TIPOEKTOP (TIpH OTCYTCTBUH SKpaHa, HOYTOyKa U MPOeKTopa — ydeOHas
JTOCKa).

Jns caMocTOSTENbHONW PabOThl 00YYAIOIIMXCS MCHOJIB3YETCsl ayAUTOpHs, OCHAIICHHAs KOMITBIOTEPHOU
TEXHHKOH C BO3MOKHOCTBIO TIONKIIOYCHUs K ceTh MHTepHeT M oOecneueHueM [OCTyna B 3JICKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaATENBHYIO CPEAY OpraHU3aIINH.

Jis  TpakTHYecKOW IMOATOTOBKHA OOYYAIONIMXCSl HCIONB3YIOTCS ayJUTOPHs, OCHAIEHHAs Y4eOHOH
MeOelTbIo, IKpaHOM, HOYTOYKOM M IPOEKTOP (TIPH OTCYTCTBHHU dKpaHa, HOYTOyKa U MPOEKTOpa — y4eOHas T0CKa).

Hcnonb3oBaHre MHTEPHET-PECYPCOB MPENIoaracT MPOBEJACHUE 3aHATHH B KOMIBIOTEPHBIX KJIACCAX C
BBIX0JIOM B MHTepHET. B KOMIIBIOTEpPHBIX Kiaccax 00ydaronuecss HMEIOT JIOCTYI K HHQOPMAIIMOHHBIM pecypcaM, K
0a3e gaHHBIX OMONMUOTEKH (ANIEKTPOHHO-OMOMMoTEeYHas cuctema http://www.iprbookshop.ru).

10. OCOBEHHOCTU OCBOEHHUSA AUCHUIIJINHbI JUIAMU C OI'PAHUYEHHBIMU
BO3MOXKHOCTAMMU 3/10POBbSI

OO0yyJarImuMCcs ¢ OTpaHHYSHHBIMU BO3MOXKHOCTSIMHU 3JI0POBBS IPEIOCTABIISAIOTCS CICIUAIbHBIC YUCOHUKH,
y4eOHbIC TIOCOOHS M TUAAKTUYCCKUE MaTepHallbl, CIiel[HalIbHbIEe TEXHHYECKHIE CPEICTBA O0YUYCHUS KOJUIEKTUBHOTO
Y WHANBUAYATLHOTO TOJIL30BAHUA, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3hIBAIOIIETO 00YJIAIONTUMCST HEOOXOTUMYTO
TEXHUUYECKYIO TIOMOIIh, & TAKXKE YCIIYTU CYPAONEPEBOTYNKOB M TU(DIOCYPAONIEPEBOIUKOB.

OcBoeHME TUCIHIUIMHBI OOYYArOIIUMUCS C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBIThH
OpPTaHN30BaHO COBMECTHO C IPYTMMH OOYYAIOIIMMUCS, 2 TAKXKE B OTACIBHBIX TPYIIIIaX.

OcBocHHE TUCIUILTHHBI 00yUYaIONIMMHUCS C OTPAaHHYSCHHBIMU BO3MOYKHOCTSIMU 3/IOPOBbBSI OCYIIECTBIIICTCS C
Y4€TOM OCOOCHHOCTEH MCUX0(U3NISCKOTO PA3BUTHSI, WHIUBH/TyaTbHBIX BO3MOXHOCTEH U COCTOSIHUS 3/IOPOBBSI.

B mensix DOCTYMHOCTH TOJMYYEHUs BBICIIErO 00pa3oBaHMs MO 0Opa3oBaTENLHON TporpaMMme JIUIAMHU C
OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI IPY OCBOCHHUH JHMCITUTLTHHBI 00ECIIeYMBACTCSI:

1) Uit MIL ¢ OTpaHUYCHHBIMUA BO3MOKHOCTSIMHU 3JI0OPOBbSI 110 3PSHUIO;

— MPUCYTCTBUE THIOTOPA, OKAa3bIBAIOMIETO CTYACHTY HEOOXOJAMMYI0O TEXHMUYECKYIO TOMOIIb C YYETOM
WHIWBUIYaIbHBIX 0COOCHHOCTEH (MOMOTaeT 3aHATh pabodee MeCTO, TepeIBUraThCs, MPOUYUTATh W OPOPMHUTH
3aJlaHue, B TOM YHCIIE, 3aIUCHIBAs IO/ TUKTOBKY),
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— MUChMEHHBIC 33J]aHUs, a TaKKe WHCTPYKIUKM O TOPSJIKE WX BBIOTHEHUS O(QOPMIISIOTCS YBEITHYCHHBIM
mpudTOoM,

— crienuaibHble y4eOHUKH, ydeOHbIe TOCOOUs U AUAAKTUIECKUE MaTepralibl (MMEIOIIUe KPYIHBIN mpUQT
WK ayAnoQaiiisl),

— WHIUBUIyabHOE paBHOMEpHOE ocBerenue He meree 300 irokce,

—TpH  HEOOXOJMMOCTH CTYJACHTY JUIs BBHINOJHEHHWS 3aJaHusl TPEJOCTaBISCTCS YBEIHYHBAIOIICE
YCTpPOMCTBO;

2) A7s TUIL C OTPaHUYEHHBIMHI BO3MOXHOCTSMH 3/I0POBbSI 1O CITYXY:

— MPUCYTCTBUE ACCHUCTEHTA, OKA3hIBAIOMIETO CTYJCHTY HEOOXOJMMYI0O TEXHHYECKYIO TOMOIIh C Y4EeTOM
WHIWBUAYaTBHBIX O0COOEHHOCTEH (TMOMOTaeT 3aHATh pabodee MECTO, MEepPEeaBUraThCsi, MPOUYUTATh U OPOPMHUTH
3aJjaHye, B TOM YHUCIIE, 3aIIUCHIBAs MO AUKTOBKY),

— o0ecrieunBaeTcss HaAMYME 3BYKOYCWIIMBAIONIEH ammapatypbl KOJUIGKTUBHOTO TOJB30BaHUS, IPH
HEOOXOIUMOCTH  OOydJarolmieMycss MNpPEAOCTaBISEeTCS 3BYKOYCHJIMBAIOINAS — ammapaTypa HHIUBHIYaJbHOTO
MOJIb30BaHUS;

— o0ecrieunBaeTcsl Ha/UIeKaIMMHU 3BYKOBBIMHU CPEJICTBAMU BOCIIPOU3BEICHHS MH(POPMAIHH;

3) NS MLl ¢ OTPAaHMYSHHBIMH BO3MOYKHOCTSIMU 37I0POBbSI, HMEIONIMX HAPYIICHUS! ONIOPHO-IBUTATEIHHOTO
amnmapara:

— MMIUChMEHHBIC 3aJ[aHUsl BBITIOJHSIOTCS HAa KOMIBIOTEPE CO  CIEIHATM3HPOBAHHBIM IMPOrPAMMHBIM
o0ecriedeHueM W HaJUKTOBBIBAIOTCS THIOTOPY;

— I10 JKEJIAHUIO CTYACHTA 3aJaHHsI MOTYT BBIIIOJIHATHCA B YCTHOH (hopme.
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